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Welcome to ltaly!

o live well and integrate yourself in Italian society it is important to
understand its rules and the way life is organised here.

This guide was created for those who have not yet arrived in Italy and want
to learn about the possible ways to enter the country, as well as for those
who are already in Italy. In addition, employers, both Italian and foreign,
can also find information here to help them accompany their employees on
their path to integration.

This guide can help you resolve even day-to-day problems: from employ-
ment contracts to enrolling your children in school, from obtaining a dri-

ver’s license to opening a bank account.

Promoted by the Ministry of Social Solidarity, this guide is concise, prac-
tical, as exhaustive as possible and available in 8 languages.

Happy reading!
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THE CONSTITUTION OF THE ITALIAN REPUBLIC

(Artt. 1-54)
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THE PROVISIONAL HEAD OF THE STATE

By virtue of the Constituent Assembly, which in the session of 22 December
1947 approved the Constitution of the Italian Republic;
by virtue of the X VIII Final Provision of the Constitution;

PROMULGATES
the Constitution of the Italian Republic in the following text:
FUNDAMENTAL PRINCIPLES
Art. 1

Italy isa Democratic Republic, founded on work.
Sovereignty belongs to the people, which exercises it in the forms and within
the limits of the Constitution.

Art.2

The Republic recognizes and guarantees the inviolable rights of man, as anin-
dividual, and in the social groups where he expresses his personality, and de-
mands the fulfilment of the intransgressable duties of political, economic, and
social solidarity.

Art.3

Allcitizenshaveequalsocialdignity andareequal before thelaw, withoutdistinction
of sex, race, language, religion, political opinions, personal and social conditions. It
is the duty of the Republic to remove those obstacles of an economic and social na-
ture which, limiting the freedom and equality of citizens, impede the full develop-
mentof the human person and the effective participation of all workers in the politi-
cal,economic and social organization of the country.

8 Ministero della Solidarieta Sociale

e



Art. 4

TheRepublicrecognizes therightof all citizens to work and promotes those con-
ditions which will make thisrighteffective. Every citizen has the duty, according
tohispossibilitiesandindividual choice, tocarry outanactivity orafunctionwhich
contributes to the material or spiritual progress of society.

Art.5

The Republic,one andindivisible, recognizes and promotes local autonomies;
implementsin those services that depend on the State the fullest measure of ad-
ministrativedecentralization; accords the principles and methods of its legisla-
tion to the requirements of autonomy and decentralization.

Art. 6

The Republic safeguards linguistic minorities by means of appropriate measures.

Art.7

The State and the Catholic Church are, each within its own order, independent
andsovereign. Theirrelations areregulated by the Lateran Treaties. Changesto
the Treaties accepted by both parties do not require the procedure for constitu-
tional amendment.

Art. 8

Allreligious creeds are equally free before the law.

Religious creeds other than Catholic have the right to organize in accordance
with their own statutes, in so far as they are notin conflict with Italian laws.
Theirrelations with the State are regulated by law on the basis of an accord be-
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tween the respective representatives.

Art.9

The Republic promotes the development of culture and scientific and technical
research.
Itsafeguards landscape and the historical and artistic heritage of the Nation.

Art. 10

Italian laws conform to the generally recognized tenets of international law.
The legal status of foreigners is regulated by law in conformity with interna-
tional provisions and treaties.

The foreigner who is denied in his own country the real exercise of the demo-
craticliberties guaranteed by the Italian Constitution has the right of asylumin
the territory of the Republic, in accordance with the conditions established by
law.

The extradition of a foreigner for political offences is not admitted.

Art. 11

Italy rejects war as an instrument of aggression against the freedoms of others
peoplesandasameansforsettlinginternational controversies;itagrees,oncon-
ditions of equality with other states, to the limitations of sovereignty necessary
for an order that ensures peace and justice among Nations; it promotes and en-
courages international organizations thathave this scope.

Art. 12

The flag of the Republic is the Italian tricolour: green, white and red, in three
vertical bands of equal dimensions.
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PARTI
RIGHTS AND DUTIES OF CITIZENS
TITLEI
CIVILRIGHTS
Art. 13

Personal liberty is inviolable.

No form of detention, inspection or personal search is admitted, nor any other re-
strictions on personal freedom except by warrant which states the reasons from a
judicial authority and only in cases and manner provided for by law.
Inexceptional casesofnecessity andurgency, strictly defined by law, the police au-
thorities may adopttemporary measures thatmustbe communicated within forty-
eighthours to the judicial authorities and if they are notratified by themin the next
forty-eighthours, are thereby revoked and become null and void.

Allacts of physical ormoral violence againstindividuals subjected in any way
to limitations of freedom are punished.

The law establishes the maximum period of preventative detention.

Art. 14

Thehomeisinviolable.

Inspections or searches or seizures may not be carried out except in cases and
mannerprescribedbylawinaccordance withthe guarantees prescribedforsafe-
guarding personal freedom.

Controls andinspections forreasons of public health and safety or foreconom-
ic and fiscal purposes are regulated by special laws.

Art. 15

The freedom and secrecy of correspondence and of every other form of com-
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municationisinviolable.
Restriction thereto may be imposed only by warrant which gives the reasons is-
sued by ajudicial authority with the guarantees established by law.

Art. 16

All citizens may travel or sojourn freely in any part of the national territory, ex-
cept for general limitations which the law establishes for reasons of health and
safety. Norestrictions may be made for political reasons.

Allcitizens are free to leave and re-enter the territory of the Republic, provided
the legal obligations are fulfilled.

Art. 17

Citizens have the right to peaceful and unarmed assembly.

No previous notice isrequired for meetings, even whenin places open to the public.
For meetings in public places previous notice must be given to the authorities,
who may forbid them only for proven motives of security and public safety.

Art. 18

Citizens have the right to form associations freely, without authorization, for
ends thatare not forbidden to individuals by criminal law.

Secret associations and those which pursue, even indirectly, political ends by
means of organizations of amilitary character, are forbidden.

Art. 19

All have the right to freely profess their religious faith in whatever form, indi-
vidual orassociate, topropagateitandtoexerciseitinprivateor public worship,
provided that the rites are not contrary to morality.
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Art.20

The ecclesiastical nature and the purpose of religion or worship of an asso-
ciation or institution may not be a cause for special limitations in law, or for
special fiscal impositionsinits setting up, legal capacity and any of its activ-
ities.

Art.21

Allhave the right to feely express their own thought by word, in writing and by
all other means of communication.

The press cannot be subjected to authorization or censorship.

Seizureis permitted only by adetailed warrant fromthe judicial authority in the
case of offences for which the law governing the press expressly authorizes, or
inthe case of violation of the provisions prescribed by law for the disclosure of
the responsible parties.

Insuch cases, when there is absolute urgency and when the timely intervention
of the judicial authority is not possible, periodical publications may be seized
by officers of the criminal police, who mustimmediately, and never after more
than twenty-four hours, report the matter to the judicial authority. If the latter
does notratify the act in the twenty-four hours following, the seizure is under-
stood to be withdrawn and null and void.

Thelawmayestablish,by meansof general provisions, thatthefinancial sources
of the periodical press be disclosed.

Printed publications, shows and other displays contrary to morality are forbid-
den.

The law establishes appropriate means for preventing and suppressing all vio-
lations.

Art.22

No one may be deprived, for political reasons, of legal status, citizenship,
name.
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Art.23

No services of a personal or a capital nature may be imposed except on the ba-
sisof law.

Art.24

Everyone cantake judicial action to protectindividual rights and legitimate in-
terests. The right to defence is inviolable at every stage and moment of the pro-
ceedings. Theindigentareassured, throughappropriateinstitutions,themeans
foraction and defence before all levels of jurisdiction.

The law determines the conditions and the means for the reparation for judicial
errors.

Art.25
No one may be moved from the normal judge as pre-established by law.
No one may be punished except on the basis of alaw already in force before the
offence was committed. No one may be subjected to security measures except
inthose cases provided for by law.
Art.26
Extradition of a citizen is permitted only in cases expressly provided for in in-
ternational conventions. Inno case may itbe permitted for political offences.
Art.27
Criminal responsibility is personal.

The defendantis not considered guilty until final judgment s passed.
Punishmentcannotconsistintreatmentcontrary tohumandignity andmustaim
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atrehabilitating the condemned.
The death penalty is not permitted, exceptin cases provided for in martial law.

Art. 28

Officials and employees of the State and public entities are directly responsi-
ble, according to criminal, civil and administrative laws, for acts committed in
violation of rights. Insuch cases the civil responsibility extends to the State and
the publicentities.

TITLEII

ETHICALAND SOCIALRELATIONS

Art.29

TheRepublicrecognizes therights of the family as anatural society founded on
matrimony.

Matrimonyisbasedonthemoralandlegalequality of the spouses withinthelim-
its laid down by law to guarantee the unity of the family.

Art. 30

Itis the duty and right of parents to support, instruct and educate their children,
even those born outside of matrimony.

In cases of the incapacity of the parents, the law provides for the fulfilment of
their duties.

The law ensures to children born outside of marriage full legal and social pro-
tection, compatible with the rights of members of the legitimate family.

The law lays down the rules and limitations for ascertaining paternity.
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Art.31

The Republic assists through economic measures and other provisions the for-
mation of the family and the fulfilment of its duties, with particular considera-
tion for large families. It protects maternity, infancy and youth, promoting the
institutions necessary thereto.

Art.32

The Republic safeguards health as a fundamental right of the individual and as
acollective interest, and guarantees free medical care to the indigent.

Noone may be obliged to undergo particular health treatment except under the
provisions of the law. The law cannot under any circumstances violate the lim-
itsimposed by respect for the human person.

Art. 33

Artand science are free and the teaching of them s free.

The Republiclays down general rules for education and establishes State schools
for all types and grades. Entities and private persons have the right to establish
schoolsandeducational institutions, forwhich the State bearsnofinancial burden.
Thelaw,infixingtherightsandobligations of non-state schoolsthatrequestpar-
ity, mustensure full liberty to the schools and scholastic treatment equal to that
of pupils in State schools to their pupils.

Stateexaminations are prescribed foradmissiontothe various types and grades
ofschoolsorfortheirterminationandforqualificationstoexerciseaprofession.
Institutions of higher learning, universities and academies, have theright toes-
tablishtheirownregulations within thelimitslaid down by thelaws of the State.

Art.34

Schools are open to everyone.
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Elementary education, imparted foratleasteightyears,iscompulsory and free.
Capable and deserving pupils, even without financial resources, have the right
toattainthehighestlevels of education. The Republic makes thisrighteffective
through scholarships, payments to families and other provisions, which must
be assigned through competitive examination.

TITLEIII

ECONOMICRELATIONS

Art.35

The Republic protects work in all its forms and applications.

Itprovides for the training and professional development of workers.
Itpromotes andencouragesinternational agreements and organizations whose
aimisto assertand regulate labourrights.

Itrecognizes the freedomto emigrate, safeguarding obligations established by
law in the general interest, and protects Italian labour abroad.

Art.36
Workershave therighttowagesin proportiontothe quantity and quality of their
work and in all cases sufficient to ensure them and their families a free and dig-
nified existence.
Themaximumworkingdayisfixedby law. Workers have arighttoaweeklyrest
day and paid annual holidays. They cannot waive this right.

Art. 37

Working women have the same rights and, for equal work, the same wages as

') Immigration how, when, where 17




working men. Working conditions must allow women to carry out their essen-
tialroleinthefamily andensure specialandappropriate protection forthe moth-
erand the child.

The law establishes the minimum age for paid labour.

The Republic protects the work of minors by means of special provisions and
guarantees them, for equal work, the right to equal pay.

Art.38

Everycitizenunabletoworkwholackstheresourcesnecessarytolivehasaright
to social maintenance and assistance.

Workershavetherighttobe provided withand assured adequate means for their
needs and necessities in cases of accidents, illness, disability and old age, and
involuntary unemployment. Disabled and handicapped persons have the right
toeducation and vocational training.

The duties laid down in this Article are provided for by organs and institutions
established by or supplemented by the State. Private assistance is free.

Art.39

Trade union organizationis free.

No obligations can be imposed on trade unions other than registration at local
or central offices, according to the provisions of the law.
Aconditionforregistrationisthatthe statutes of thetradeunionconfirmthedem-
ocratic basis of the internal organization. Registered trade unions are legal per-
sons. They may, through a representative unit proportional to their members,
enterintocollectivelabouragreements withmandatory coverageforall persons
belonging to the categories referred to in the agreement.

Art. 40

Therighttoindustrial action is exercised within the laws that regulate it.
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Art. 41

Private economicinitiativeis free.

Itcannotbe conducted in conflict with public weal orin suchmanner thatcould
damagesafety,liberty,andhumandignity. Thelaw determines appropriate plan-
ning and controls so that public and private economic activity is givendirection
and coordinated to achieve social objectives.

Art.42

Property is public or private. Economic goods belong to the State, to entities or
toprivate persons. Private property isrecognized and guaranteed by law, which
prescribesthe waysitis acquired, enjoyed and its limitsin order toensure its so-
cial function and to make itaccessible toall.

Private property can, in such cases provided for by law and with provisions for
compensation, be expropriated for reasons of the public weal.

The law establishes the regulations and limits of legitimate and testamentary
inheritance and the rights of the State in questions of inheritance.

Art.43

For purposes of general utility the law can reserve from the beginning or transfer,
bymeansofexpropriationand paymentof compensation, tothe State, topublicen-
tities or to workers communities or users, specific enterprises or categories of en-
terprises thatrelate toessential public services or sources of energy or monopolis-
tic situations and which have the nature of primary general interest.

Art. 44

Forthe purpose of securing arational exploitation of the soil and toestablisheq-
uity in social relationships, the law imposes obligations and constraints on pri-
vate ownership of land, fixes limitations to the extension thereof according to
region and agricultural zone, encourages and imposes land reclamation, the
transformation of large estates and the reorganization of productive units; as-
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sists small and medium-sized holdings.
The law makes provisions in favour of mountainous areas.

Art.45

The Republicrecognizes the social function of cooperation of amutualistic na-
ture and without purposes of private speculation. The law promotes and en-
courages them through the appropriate means and secures, through appropri-
ate controls, their character and purposes.

The law provides measures for safeguarding and promoting handicrafts.

Art. 46
With the objective of the economic and social improvement of labour, in har-
mony withtheneeds of production, the Republicrecognizes therights of work-

ers to collaborate, in the ways and within the limits established by law, in the
management of enterprises.

Art.47
TheRepublicencourages andsafeguardssavingsinall forms;itdisciplines, co-
ordinates and controls the exercise of credit. It promotes the access of savings
forthe common people to the ownership of housing, todirectly cultivated prop-

erty and to direct and indirect investment in the shares of the large production
complexes of the country.

TITLEIV

POLITICALRIGHTS

Art. 48

All citizens, male and female, who have attained their majority, are electors.
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The voteis personal andequal, free and secret.

Theexercise thereofisacivic duty.

AnActof Parliament shall establish the conditions and the procedures under
whichItalian nationalsresident abroad may exercise theirrightto vote inItal-
ianelections,andshall guaranteeits effectiveness. For this purposea ‘Foreign
Constituency’shallbecreated towhichMemberstobothHouses of Parliament
shall be elected.

The number of seats shall be established by a constitutional law and comply
with the criteriaenacted by Act of Parliament.

The right to vote cannot be restricted except for civil incapacity or as a conse-
quence of an irrevocable penal sentence or in cases of moral unworthiness as
laid down by law.

Art.49

All citizens have the right to freely associate in parties in order to contribute to
the determination of national policies through democratic processes.

Art. 50

All citizens may present petitions to both Houses to request legislative meas-
ures or to express collective needs.

Art.51

All citizens of either sex are eligible for public office and for elected positions
onequal terms, according to the conditions established by law.

The law may grant Italians who are notresident in the Republic the same rights
as citizens for the purposes of access to public offices and elected positions.
Whoever is called to perform an elected public office has the right to have the
needful time to carry out that function and to conserve his place of work.
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Art.52

The defence of the Fatherland is a sacred duty for every citizen.

Military service is obligatory within the limits and the ways set by law. Fulfil-
ment thereof shall neither compromise a citizen’s employment, nor the exer-
cise of political rights.

Theregulations of thearmed forces are based on the democratic spiritof the Re-
public.

Art.53

Everyone shall contribute to public expenditure in accordance with his means.
The system of taxation shall be based on criteria of progression.

Art. 54

Allcitizens have the duty to be loyal to the Republic and to uphold its Constitu-
tionand laws.
Thosecitizenstowhompublicfunctionsareentrustedhavetheduty tofulfilsuch
functions with discipline and honour, taking an oath in those cases established
by law.
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The border

What happens at the Italian border?

Attheborder, foreignersundergocustoms, monetary and sanitary controls. Hav-
ing passed the controls, the border Authorities stamp the passport with the date
and the place of transit.

Who can be rejected at the border?

Those foreigners thatarrive atthe border without meeting the requisites foren-
tering Italy are expelled by the police.

Foreigners who enter Italy without passing the border controls but are stopped
atthe time of entry or immediately after and those who have been provisional-
ly admitted into Italy for temporary protection are expelled from the country or
accompanied to the border.

Who cannot be refused entry at the border?

Evenifthey don’thave the documents and ormeet the requirements forentry in

Italy, foreigners cannot be refused entry at the border if:

e they have applied for political asylum;

« they have arefugee status;

« they are minors who are less than 18 years old, except when their parent(s) or
legal guardian(s) is/are expelled, in which case the minor may be expelled
with these adults/has the right to follow them;

theyarebeneficiariesoftemporary protectionmeasuresforhumanitarianreasons.

Visas

What is the entry visa?
AnentryvisaisanauthorizationthatisissuedbythecompetentConsulateor Diplo-
matic Representative and allows a foreigner to enter the Schengen Area or only
the Italian territory; itis attached to the passport or another valid document.

Who needs a visa?
All the citizens who are considered to be foreigners:
«thecitizensofall countries thatare not part of the European Economic Community;
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e stateless people or people without ahomeland.

Who does not need a visa?
Allcitizenswhoarenotconsideredforeignersareauthorizedtoenterltaly with-
outneeding a passportoravisa:

e the citizens of all the Countries of the European Union and the European Eco-
nomicArea:Austria, Belgium, Cyprus, Denmark, Estonia, Finland, France, Ger-
many, Greece, Ireland, Iceland, Italy, Latvia, Lithuania, Liechtenstein, Luxem-
burg, Malta, Norway, the Netherlands, Poland, the Czech Republic, Portugal,
the United Kingdom, Slovakia, Slovenia, Spain, Sweden and Hungary;

o foreigners who have left Italy but still posses a valid passport and a valid resi-
dence permit (“Permit to Stay”’- permesso di soggiorno in Italian) and/or EC
Long-Term Residence Permit for long-termresidency (oril permesso di sog-
giorno CE per soggiornanti di lungo periodoin Italian);

o the citizens of San Marino, the Vatican City and Switzerland;

ethe citizens of the following Countries: Andorra, Argentina, Australia, Bolivia,
Brazil, Brunei, Bulgaria, Canada, Chile, South Korea, CoastRica, Croatia, E1Sal-
vador,Japan, Guatemala, Honduras, Israel, Malaysia, Mexico,Munich, Nicaragua,
NewZealand,Panama,Paraguay, Romania,Singapore, the United States, Uruguay,
and Venezuela, but only for brief stays (a maximum of 90 days long) for tourism,
religious missions, business, “invitation” and sporting competitions.

Warning: for stays of long duration (over 90 days), all foreigners must always

obtainavisa.

Who is not eligible to receive a visa?

Foreigners who have already been expelled from Italy or from one of the other
European Union Countries, or who are considered dangerous for the public or-
der and safety in Italy and in the other European Union Countries, based on the
international agreements.

For which reasons can | request a visa?

Adoption, business, medical care, diplomaticreasons, tofollow afamily mem-
ber, sportingcompetitions, invitation,autonomousorsubordinateemployment,
work missions, religious motives, re-entry, residence, family reunification,
study, transit, or tourism.
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What must | do in order to obtain a visa?

You have to present a formal request to the Italian Consulate or Embassy in the

Country where youreside. In the request, you will have to state:

e your personal data (name, lastname, date of birth, place of residence, citizen-
ship) and yourrelatives’ personal data;

¢ the information from your passport or other valid document;

« the reason for the trip;

« the means of transport that you intend to use;

« the address of the place where you will be staying in Italy;

* your means of support during the voyage and the stay.

Warning: If you make false statements or present false documents, you will be

punishable as a criminal and your request will be rejected.

How long does it take for a visa to be issued?

The visacanbeissued orrefused within 90 days from the presentation of the re-
quest;instead, 30daysarenecessary forsubordinate employmentand 120days
for self-employment visas.

Which documents must be presented in order to obtain each
type of visa?

The documents to be presented together with the request for each type of visa
are listed on the website www.esteri.it/visti, which also contains the form to be
filled out for the request itself.

When is a re-entry visa necessary?

Are-entry visaisissued by the Italian Diplomatic or Consular Representative

inyour Country of originin these cases:

*whenyoupossessaPermitto Stay oraECresidence card thathas beenexpired
for no more than 60 days, on the condition that the expired document is pre-
sented for the request for the re-entry visa;

*when youno longer have the permit or stay card, because it was lost or stolen,
on the condition that you present the police report of the theft or loss whenre-
questing the re-entry visa.

What is required in order to obtain a tourist visa?
* Documents thatdemonstrate that you possess suitable financial means to sup-

Immigration how, when, where 27

<
)
£
q
®
3
3
5.
-
=
<




.
®
=
IE
-
-
s
o
e
=
o
>

portyourself (creditcards, abanking guarantee, an insurance policy, etc.);

* around-trip ticket or booking;

*adocumentthatdemonstrates thatanaccommodationisavailableforyou (ho-
tel booking, declaration of hospitality, etc.);

«if possible, a declaration of invitation, legally undersigned by an Italian citi-
zen or aforeigner whois alegal resident in Italy, that offers his/her own avail-
ability to host you during your stay in Italy.

What is required in order to obtain a visa for study reasons?

*The application form, together with arecent photo;

e apassport thatis valid for atleast 90 days following the expiration of the visa,
with photocopies of the pages where your personal datais written;

emorethan 14 yearsofage (if youareaminorbetweentheageof 14and 17 years
old, you need certificate of consent from both parents or all legal guardians,
translated and legalized);

o foracademic courses or professional training, the certificate proving that you
are enrolled in the course or in the cultural activity that you intend to attend;

«sufficient economic means for self-maintenance;

e aninsurance policy to cover all health expenses;

« availability of ahousing situation;

eround-trip airplane ticket (for Schengen visas: see below), or aone-way tick-
etand proof of that you have the economic means for repatriation (for nation-
al visas: see below);

*documentation regarding the employment situation and salary of parents for
any students who are theirlegal dependents and the contactinformation of the
parents;

* payment of the consular fees.

To whom can a visa for study reasons be issued?

The visa for study reasons can be issued to foreigners who want to attend univer-
sity courses, for study and for professional training atrecognized, or atleastqual-
ified, institutes, and to foreigners who develop cultural and research activities.

Where do | request a visa?
You have torequestitin person at the Italian Diplomatic Consular Representa-
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tiveresponsible for yourarea of origin orresidence. Shoulditbe the area of res-
idence, you will have to demonstrate that you possess a valid residence permit
inthecountryinwhichyouarerequestingthevisa(i.e.,inthe country where you
reside, inthis case).

How can | legally reside in Italy with a visa for study reasons?

There are two types of Permit to Stay for study reasons:

There are 2 types of Visas for study reasons:

«the Schengen Visa, of brief duration, less than 90 days within one academic
semester; in this case you have to declare your presence in Italy either to the
borderauthority uponentry or atthe local Office of the Chief of Police (Ques-
tura) within 8 working days from the date of your entry in Italy;

« theNational Visa,oflongduration, forstaysthatexceed90daysbutarenonethe-
less for a pre-determined amount of time; in this case you must request a Per-
mitto Stay for study reasons at the local Office of the Chief of Police (Questu-
ra), always within 8 working days from the date of your entry in Italy.

Can | obtain this visa without knowing the Italian language?
No:itisnecessary to have a basic understanding of the Italian language, which
isusually verified through aninterview in Italian at the offices of the Diplomat-
ic Consular Representative.

Can | convert my Permit to Stay for study reasons into a Permit
to Stay for employment?

Yes, provided that it falls within the limits of the entry quotas determined for
non-European Community citizens.

What is required in order to obtain a visa for medical treatment?

A declaration from the selected hospital, indicating the type of care;

« thedate of thecommencement, thedurationand the estimated costof the treat-
ment;

e adeclaration from the hospital that confirms that at least 30% of the general
costof the treatment has been paid;

e enough resources for final payment of all of the expenses;

e aticket for the trip;
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s formedical careauthorized withinhumanitarianinterventions: authorizationfrom
the Ministry of Health or from the specific Regional Deliberative Assembly.

What is required in order to obtain a visa for religious reasons?

You can avail of this visa if you are a religious person that participates in reli-

giousdemonstrationsorpracticesreligious, pastoral orecclesiastical functions.

The requirements are:

*documents that prove your religious status;

*documents guaranteeing thereligiouscharacterof thedemonstrationin which
you are taking part;

e aticketforyourtrip;

« financial means for self-maintenance or, if the expenses of your stay are paid
by areligious corporate body, a declaration on the subject from the same cor-
porate body.

What is required in order to obtain a work visa?

Itdepends onthe type of employment. InItaly in fact, there are two types of em-

ploymentrelationships:

e subordinate employment withafixed-term contract, an open-termcontractor
for seasonal employment;

e self-employment.

(Seealso pand following: the employmentin Italy)

What must | do to bring my family to Italy?

For family re-unification, you must presentarequest for anullaostaat the Cen-

tral Immigration Desk and prove that you have:

e sufficienteconomic means, using your income tax statement for proof;

esuitable lodging, demonstrated by a certificate declaring that your housing is
suitable. This can either be “il certificato di conformita” issued to you by the
Municipality whereyoureside, or “il certificatodiidoneitaigenico-sanitaria”
issued by the ASL (the Public Health Corporation) in your area.

Which relatives can | bring to ltaly?
*Your spouse;
e your children who are minors and your legal dependents, even if they are the
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children of your spouse or born out of wedlock, if you are legally separated or
unmarried, on the condition that the other parent, if alive, agrees that the child
should be brought to Italy. The child has to be less than 18 years old when the
requestis filed;

e your adult children who are your legal dependents, only if they cannotearn a
living due to their state of health (total disability);

e your parents if they are your legal dependents and do not have adequate fami-
ly supportin the country of origin/or country where they are arriving.

Which documents are required for family re-unification?

* Arequestfor “nullaosta” for family reunification (this indicates that there are
noreasons that would preclude the right to enter Italy);

* your passport and a photocopy of your passport;

e your Permit to Stay and a photocopy of your Permit to Stay;

« photocopy/photocopiesofthe passport/softherelative/swhoyouwishtobring
to Italy for family re-unification;

eadeclaration from your employer specifying the type of employment rela-
tionship you have (subordinate, part-time, etc.) and your monthly salary;

« aphotocopy of your employer’s legal photo Identity Card;

e yourlease (rental contract), or the deed of the house where you live. If you live
at your employer’s house, your employer will have to declare the wish to in-
definitely house your family members;

e your marriage certificate, translated by the local Italian Diplomatic Consular
Representative if youare requesting re-unification with your spouse (see also
page 66 for legalization and authentication);

e the birth certificate of the child, translated by the local Italian Representative,
and, in the case that one of the parents does not reside in Italy, a declaration of
assent to the expatriation;

e civil status certificate;

e theavailability ofadequatehousing,demonstrated by the certificateofhygien-
ic-sanitary fitness issued by the ASL responsible for the area or by the Munic-
ipality. The agreement of the owner of the home in which the child will reside
issufficientin the case thatachild whois youngerthan 14 years of ageis seek-
ing tojoinaparent.

e youryearlyincome, whichmustnotbebelow the limitsestablished by the law.
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Permits to stay

What is the Permit to Stay?
Itisanauthorizationissued by the Police Commissioner thatbestows onthe foreign-
ertherighttostayinItalianterritory. Permitstostay have variouslengths of duration.

When and where can | request the Permit to Stay?
Itisabsolutely obligatory thatyourequestaPermitto Stay withineightworkingdays
fromthe day youenterthe Italianterritory or when youentered aSchengen state (ex-
ceptincases of entry andresidence in Italy for visits, business, tourism, or study that
donotlastmore than three months, for whichitis sufficient todeclare your presence
either to the border authority upon entry or at Offices of the Chief of Police in the
provincein which youreside during your stay), and the request mustbe made at:

e thelocal Central Immigration Deskif youhaveacontractfor fixed-term, open
term or seasonal subordinate employment, as well as for the conversion of a
different Permit to Stay into a Permit to Stay for fixed-term, open term or sea-
sonal subordinate employment; and for family reunification.

«If you donotenter in the categories above, you should go to the Offices of the
Chief of Police in the Province in which you plantolive.

Which documents do | have to present in order to obtain a Per-
mit to Stay?

Your passport and entry visa. You will be given a form which you should fill out
with the following information: your personal data and the personal data of any of
your children who are minors and accompanying you, the place and the reason for
yourstay in Italy. You must also attach 4 passport-sized photos to the request.

The Offices of the Chief of Police willkeepacopy of all thedocuments. Instead,
another copy will be delivered you as areceipt and it should contain: the stamp
of the office where you presented your application, the signature of the entrust-
ed official, the date in which the application was presented, and the date when
youshouldbe able to collect your finished Permit to Stay.

Warning: Foreigners whorequestaPermittoStay are subjectedtofinger-print-
ing and must bring photographs.

How long does the Permit to Stay last?
Itdepends on the type of Permit to Stay you possess.
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A Permit to Stay for work/employment reasons:

The duration of the residence permit is the same as that of the “contract to stay”
(or work contract) stipulated between an Italian employer or foreign employer
legally residing in Italy and a foreign worker. Nonetheless, it cannot exceed:

e atotal of 9 monthsif youhave one ormore contracts for seasonal employment;
« 1 yearifyouhave afixed-term contract for subordinate employment;

2 yearsif you have an open-term contract for subordinate employment;

2 yearsif youhave a contract for self-employment.

Permits to stay for other reasons:

The duration of the Permit to Stay coincides with the duration of the entry visa

and nonetheless cannot exceed:

¢ ] yearaccording to the duration of the academic course that you are attending;
thepermitisrenewableyearby yearformulti-yearclasses(classeslastingmore
than one year);

* 3 months for visits, business and tourism;

« the durationnecessary tocomplete the procedures for the granting orrecogni-
tion of:

e acquiring Italian citizenship;

« the condition of being a stateless person;

e political refugee status;

e emigration to another country from Italy.

* A pre-defined duration based on the documented necessities for all other cases.

Warning: if you prove that you have come to Italy for atleast 2 years consecu-

tively to carry out seasonal employment activities, in the event that you have

been carrying out the same type of work for the same employer, your employer

canrequest that you be issued amulti-year permit (permesso pluriennale) last-

ing up to a maximum of 3 years, for a duration equal to that established by the

permitissued forthe mostrecentofthe two years preceding therequest formul-

ti-year permit. The entry visas for the years following the first year are granted

by the consular authority, following the presentation of the proposed “contract

tostay” forseasonal employment, sentto the workerinquestion by the employ-

er, who also must send a copy to the appropriate Central Immigration Desk.

In the cases of family re-unification and self-employment, the duration of the

Permit to Stay cannotexceed 2 years.
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How can | renew my Permit to Stay?

Youmustpresentarequest forrenewal to the Office of the Chief of Police of the

Province in which you live, respecting these deadlines:

*90days before the expiration of your Permit to Stay, if you have an open-term
contractto stay for “subordinate” employment;

60 days before the expiration of your Permit to Stay, if you have a fixed-term
contractto stay for “subordinate” employment;

*30days before the expiration of your Permit to Stay in all other cases.

How long does the renewal last?
ThePermitto Stayisrenewed foraperiodnolongerthanthatofthe original Per-
mitto Stay.

When is a Permit to Stay not renewable?

APermittoStay cannotberenewedorextendedifyouhaveinterruptedyourstay
inltaly, livinginanothercountry forancontinuous periodlongerthan 6months,
or for a period equal to more than half the period of validity of your Permit to
Stay, unless you can prove there are serious reasons (such as military service
and similar reasons) for your extended absence from the country.

| have a Permit to Stay for tourism. Can | renew it?
Yes, but only for serious motives, such as humanitarian reasons or due to con-
stitutional and international obligations.

Can | convert my Permit to Stay for study reasons into a Permit

to Stay for employment reasons?

Yes, before the permitexpires and within the restrictions of the quotas regulating

the number of non-European Community citizens who can enter the country.

«in case of “subordinate”” employment, you must present the documents veri-
fying the existence and type of employment relationship;

e incaseofself-employment, youmustpresentthedocumentationregardingthe
activity thatyou will carry outand the availability of the financial supportnec-
essary to perform this activity.
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Can | convert my Permit to Stay for seasonal employment into
a Permit to Stay for fixed-term or open-term “subordinate”
employment?

*Yes, if youhave performed seasonal work under a contract the year before and
have exercised “the right of precedence” (diritto di precedenza);

«if you are entering Italy for the first time, you can only work for the employer
thathas requested the authorization for you to work in Italy; at the end of your
work relationship, you must return to your country and then you can request
“theright of precedence” for the following year.

Can | use my Permit to Stay for subordinate employment, self-

employment and/or family reasons for other activities?

Yes,evenwithoutconvertingoralteration,aslongasthe Permitto Stayisstill valid.

Forexample:

ethe Permit to Stay for “subordinate’” employment (not seasonal) allows you to
carry outself-employmentactivity ortowork asapartneras partofacooperative;

e the Permit to Stay for self-employment allows you to carry out subordinate em-
ploymentactivity, on the condition that yourecord yourselfin the Workers’ Reg-
istry; if instead the employment relationship is in progress, the employer must
communicate this fact to the Central Immigration Desk in the Territorial Office
of the Government—the Prefecture (la Prefettura);

e the Permitto Stay for family re-unificationorforentry tojoinaworkerallowsyou
tocarry outsubordinate or self-employment activity;

+the Permitto Stay for study reasons and professional training allows you to carry
outa subordinate employment activity forno more than 20 hours per week, also
cumulativelyfor52 weeks;nonetheless, thisactivitymustnotexceed 1,040hours
per year. This Permit to Stay can be converted into a Permit to Stay for employ-
mentreasons, as long as the request falls within the limits of the established quo-
tas forentry permits for non-European-Community citizens.

Can the authorities revoke my Permit to Stay or deny me a permit?
Your Permit to Stay can be revoked if you end up not having the necessary pre-
requisites required by law in order to stay in Italy, unless serious motives exist:
for example, humanitarian motives or other motives determined by constitu-
tional orinternational obligations.
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What can | do if they revoke my Permit to Stay or deny me a permit?
Within 60 days from when you receive the decree, you can file an appeal at the
local “TAR” (Regional Administrative Court) responsible forthe Offices of the
Chief of Police that has issued this decree, if the revocation or the denial of the
permitismadewithregardtoemploymentreasons. Instead,ifarequestforaper-
mitforfamily reasonsis denied orrevoked, itis suggested that you go to the Or-
dinary Court, within 60 days following the date in which youreceive the notice.

| have a Permit to Stay for study reasons. Can | convert it into
a Permit to Stay for self-employment?
Yes.Ontheconditionthatthere are places availablein the quotas established by
the Influx Decree (decretoflussi), thattheundertaking of this self-employment
activity is not forbidden by law, that you meet the requisites and that you have
the necessary economic means and housing situation.

| have a Permit to Stay for “subordinate” employment and | want
to start a self-employed activity: do | have to convert my permit
into a Permit to Stay for self-employment?

No, youcandirectly carry outtheself-employedactivity. During therenewal of the
Permitto Stay the foreigner canrequest a Permit to Stay for self-employment.

What rights do | have as a person who has a Permit to Stay?

*You canenrolin the Employment Centres and establish your own profession-
al curriculum there (also see page );

e youcanenrol in the National Health Care System or SSN (see also page );

e youcanlegallyregisteryourselfatINPS (the National Institute for Social Wel-
fare, see also see page );

e youcanlegallyregisteryourselfatINAIL (the National Instituteforthe Injuries
atthe Workplace, also see page );

 you canrequest that you be enrolled in the Registry at the Municipality where
youreside, also see page );

e you can apply for your children (those who are minors) to attend the public
school, also see page );

* you canjoin and/or create an association, also see page );

eyoucanjoinalabourunion, also see page ).

What are my duties as a person who has a Permit to Stay?
You are obliged to exhibit your Permit to Stay and/or EC residence card, pass-
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portor otheridentity documentin the following cases:

*to employees of the public administration, when you need licenses, authori-
zations, registrations, etc.

*when requested by police agents and officers; if you do not comply, you will
bepunishedby arrestforuptosix monthsandafine. Ifavalidreasonexists, the
police authorities can also ask you for information and evidence that your in-
come (from yourjob or from other legitimate sources), is sufficient to support
you and your family members who live with you in your home in Italy.

You are also obliged to communicate any changes regarding your usual domi-

cile to the local Office of the Chief of Police responsible for the area within fif-

teen days following the change.

If | lose my job, do | also lose my Permit to Stay?
No,whentheforeignworkerlooseshis/herjob, theemployerwhohiredhim/hermust
communicatethisfacttotheappropriateCentralImmigrationDeskand Employment
Centre within five days from the date on which the worker was dismissed. The Em-
ployment Centre inserts the workerinits list, orelse itupdates the status of the work-
erifhe/sheisalreadyregisteredinthelist. The workerremainsregisteredinthelistfor
the remainder of the period for which the Permitto Stay is valid and, regardless, with
the exception of seasonal workers, for an overall period of noless than six months.

EC Long-Term Residence Permit
(a long-term Permit to Stay)

What is the EC residence card?
Itisadocumentthatauthorizes yourresidenceinItaly foranopen-ended/indef-
inite period.

What requirements must be met in order to obtain the Stay Card?

You can obtain the ECresidence card if:

eyouareaforeignerwhohasbeenlegallyresidinginItaly foratleast5yearsand
you have a valid Permit to Stay (excludes permits for studying, professional
development, asylum, temporary protection, humanitarianreasons);

e youareaforeigner whoisthe spouse orchild (if stillaminor) or parent (cohab-
itatingwiththeirchild) ofanItaliancitizenorofacitizenfromaEuropean Union
Member State residing in Italy;

eyouare aforeigner whois the spouse; unmarried child (if still aminor), evenif you
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arethechildof the spouse or werebornoutof wedlock, ontheconditionthatthe oth-
er parent agrees; dependent child who is a legal adult but not capable of providing
foryourself due to health reasons; oralegally dependent parent who does nothave
adequate family supportin the country of origin/or country from which you are ar-
riving,ofaforeigncitizenwhoalreadyhasanECLong-TermResidence Permitwho
candemonstrate thathe/she can has a sufficient source of income to support you.

Where can | request it?

Atthe Office of the Chief of Police (Questura) in the area where you reside.
Youmay alsopresentarequest fortheissuance of an ENresidence permitonbehalf
of yourspouse and/or of your childrenif they are minors and they live with you.

For how long is the EC Long-Term Residence Permit valid?
The EC Long-Term Residence Permit is valid for an indeterminate period of
time, but must be administratively renewed every five years in order to be valid
as apersonal identification document.

Is the EC Long-Term Residence Permit renewable?

Yes, uponrequest by the interested party; new photographs must be provided.
The EC Long-Term Residence Permit is valid as a personal identification doc-
ument fornomore than 5 years from the date in which it was issued or renewed.

Which documents do | have to present to obtain an

EC residence card?

You have to make arequest, using the form provided by the Ministry of Interior

Affairs. Inthe request you will have to specify:

e personal data;

eadeclarationlistingtheplaces whereyouhaveresidedduringthelastfiveyears;

e sources of income included, if that is the case, the income derived from a dis-
ability pension (specifying the exact amount of your income);

e your current place of residence;

4 identical passport-sized photos;

* Permit to Stay + photocopy;

* passport + photocopy;

*aphotocopy of your Italian tax code (Codice Fiscale);

«a certificate of your criminal records and of those of the people who are your
legal dependents;
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e acopy of your mostrecentincome tax statements or of the CUD form (the Sin-
gle Certification of “levelled and assimilated” Income from Subordinate Em-
ploymentactivity);

e acivil status certificate or self-certification;

e anItalianrevenue stamp.

Inaddition:

Ifyou are asubordinate worker:

*Theemployer’sdeclaration (be theemployeranindividual orafirm)+aphotocopy
of theidentity document of the employer or person signing on behalf of the firm;

*aphotocopy of your last few pay checks;

*aphotocopy of the documentation demonstrating that you have been hired by
your employer;

*aphotocopy of social security payments made to INPS —the National Institute
for Social Welfare - (only for domestic workers);

« the income tax statement.

If you are self-employed:

* A photocopy of the certificate of registration at the Chamber of Commerce, Indus-
tryandCraftsmanship, orofregistrationinotherregistersorbulletin-boards (forex-
ample, the national register of lawyers, etc.), and the original for examination;

e theoriginalandaphotocopy of your VAT registrationnumber forexamination;

* aphotocopy of your income tax statement from the previous year and of your
general tax statement and social security payments.

Which documents must | present in order to obtain

the EC residence card for my relatives?

In addition to the documents listed above, for each family member you must

present the following documents and certificates:

ethe marriage certificate or certificate proving that the person is your
husband/wife and that the child is of minor age (foreign certificates are to be
translated and authenticated by the Italian consulate authority);

«the availability of a suitable lodging, proven by the certificate issued by the appro-
priate ASL (the Local Public Health Corporation) responsible for the area or the
Municipality , verifying thatthe lodging is adequate in hygienic-sanitary terms;

e yourannualincome, whichshouldnotbeinferiortothe parametersestablished
by thelaw.
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What rights do | have as someone who possesses an EC Long-

Term Residence Permit?

*You can enter and leave Italy withoutneeding a visa;

*you can carry out any type of legal business activity that is not expressly for-
bidden to foreigners or reserved for Italian citizens;

e youcanaccess services and assistance from the public administration;

* youcanaccess the economic assistance provided for disabled people (includ-
ingany minorsregistered ontheir parents’ EC Long-Term Residence Permit);

* you canreceive maternity benefits;

e you canreceive welfare benefits;

e youcanhaveaccesstotheapplicantlistforpublichousing (“EdiliziaResiden-
ziale Pubblica” inItalian);

*you can work and study without a visa in the European Union countries that
have accepted the directive regarding long-term EC residence permits.

Can my Stay Card be revoked or can | be denied access to a Stay Card?
TheEClong-termresidencepermitisdeniedinthecasethatthe personmakingthere-
questhas been sentenced for one of the crimes mentioned in article 380 c.p.p. (Penal
Procedure Code) or for non-malicious crimes, from article 381 and if a sentence of
condemnationhasbeenissued (evenifthe sentenceis notdefinitive) forwhichnore-
questfor “rehabilitation”” was made. The EC long-termresidence permitcan also be
deniedifyouhavebeenoutsideofItaly foraperiodexceedingsix consecutivemonths
orforatotal of 10 months during the required five-year period; in addition, it may be
denied for reasons of public safety or state security. The Police Commissioner re-
vokes the EClong-termresidence permitif a sentence of condemnation was issued,
evenifnotdefinitive: ifinstead you arerehabilitated, youcan obtainanew Stay Card.
The permitcanberevoked inthe case thatyouleave the European Union foraperiod
thatexceeds 12monthsorforreasonsof publicsafety orstatesecurity. Inundertaking
the procedure for revoking the permit one must take into account the age of the indi-
vidual, the amount of time thathe/she has lived in the country, the existence of famil-
ialandsocialtiesinthecountry and the absence of suchties withthe country of origin.

What can | do if they deny or revoke my EC long-term residence permit?
Youcanresortto the competentlocal TAR (Regional Administrative Court).

Italian citizenship

How can | acquire ltalian citizenship?
There are two ways foracquiring the Italian citizenship.
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Automatically through blood ties, birth in the Italian territory, recognition of pater-

nity ormaternity, adoption whenstill of minorage.

Onrequestif youmeetone of the following requisites:

eyouare adescendent (up to the second degree) of someone whois anItalian citizen
bybirth;

eyouwereborninltalianterritory,and werearesidentinltalylegally anduninterrupt-
edly from yourbirthuntil you turned 18 years old;

eyouare married toan Italiancitizen;

if youarenaturalized (inthis case 10 years of legal residence in the country are nec-
essary,aswellasasufficientincome, andtheabsenceofpreviouscriminaloffences).

Warning: the acquisition of Italian citizenship does not require or involve the re-

nouncementof the original citizenship, unless required by the laws of the country of

origin/country where you have the other citizenship.

The Schengen Area

What is the Schengen area?
Itisacommon space where the citizens of the member States cancirculate freely. All
the Countries of the Schengen area (Germany, France, Holland, Belgium, Luxem-
bourg, Italy, Spain, Portugal, Greece, Austria, Finland, Denmark, Iceland, Norway,
Sweden) have eliminated the border controls at their shared borders and created a
unified systemof visas and entries.

And what can | do in the Schengen area?

Ifyouareaforeignerand youhavepassportandaPermitto Stay and/ora“Stay Card”
thatare validinItaly, you can freely circulate and spend a period lasting up to amaxi-
mumofthreemonthsinoneofthe Countrieslistedabove. Duringthisperiodyoucan-
notwork and, once the three months are over, you have toreturn to Italy.

If you have an EC long-term residence permit, then you can travel and stay in the
Shengenareacountriesthathaverecognizedthedirectiveon EClong-termresidents
forperiods exceeding 90 days for:

*work (employed orautonomous);

« study and professional development;

eresidence (meeting certainrequirements).

Warning: the Identity Cardissued by the Municipality where youresideis notsuffi-
cientdocumentationtopermityoutoleaveltaly,andtherefore, inordertotravelinthe
Schengen area, youneed tohave apassportotherwise yourisk expulsion.
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Employment in Italy

InItaly there are two types of employment relationships:
* subordinateemployment withafixed-term contract, an open-termcontractor
for seasonal employment;

e self-employment.

Asalary or “retribuzione” is the payment that the worker has aright to foractiv-
ities carried outin the service of the employer. A salary has to be proportionate
to the quantity and quality of the work carried out and nonetheless mustalways
be sufficient to guarantee that the employee and his/her family canlive in a free
and dignified way. The minimum wage for a subordinate employment activity
isdeterminedbased onthe collectiveemploymentcontracts “contratticolletivi
dilavoro” (on a national, regional and provincial level) that must always be re-
spected. To this end, the employer guarantees that these levels will be respect-
edinthe moment when the entry and stay documents are requested. The major-
ity of the rights regarding employment relationships are outlined precisely in
thesecollectiveemploymentcontractsthatapply totheemployerwhohiresyou.

Subordinate employment

What is a subordinate employment?
Itisanemploymentrelationship, regulated by a contract, in which the employ-
ee commits him/herself to providing his/her work activities to the employer
and the employer commits him/herself to pay the employee a salary.

What is a “contract to stay” for subordinate work?

Itis the contract that regulates the work relationship between an employer and
an employee who is a non-European Community citizen (extracomunitario).
The contract to stay for subordinate work contains the guarantee from the em-
ployerthathousingisavailable forthe employee and the commitmentto pay the
travel cost for the return trip of the worker to his/her country of origin, and rep-
resents the valid entitlement to have a Permit to Stay issued for the employee.

What limits does an employee with a contract for subordinate
work encounter?
The worker is subject to the employer’s commands, hierarchical power, and

Immigration how, when, where 47

juswhojdwid




employment

power to control, that predetermine the methods with which the work is car-
ried out.

What type of work can be carried out by a “subordinate” worker?
Thesubordinate workercancarry outa variety of types of work. The entirety of the
assignments and of the specific activities that the worker is asked to carry out are
defined as “tasks” (or “mansioni’’) and are specified in the employment contract.

How long does the employee work?

The normal working hours are fixed at 40 hours per week, but this refers to col-
lective employment contracts, on anational or sector-based level; itis possible
to work “over-time” (work that exceeds the 40 hours per week), but this work
mustbe limited.

Theemployeehastherightto 11 consecutivehours of restevery 24 hours and to
atleast24 consecutive hours, as arule on Sundays, every seven days.

The annual paid vacation period must last at least four weeks and is an inalien-
ableright.

Where does the worker carry out his/her work activities?

The workermustcarry outhis/her work activitiesin the place established by the
parties to the work contract or, if this place is not defined in the contract, in the
place where the activities must be performed.

The worker cannot be transferred from one productive unit to another, unless
proof of technical, organisational and productive necessity is provided.

In addition to working, what else can a subordinate worker be
asked to do?

The subordinate worker must be diligent, comply with the provisions given by
the employer and his/her collaborators for the execution and the discipline of
the work and must behave in a loyal way towards the employer, not divulging
confidential information and abstaining from competing with the employer.

What are the main financial rights of a subordinate worker?
*Therightto asalary, that can be hourly (based on the number of hours of work
carried out), piecework (based on the number of items produced by the work-
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er) oron commission, profit-sharing and shareholding, etc.;

« the right to severance pay (for lay-offs, resignations and completion of work
contracts);

e other compensations.

What are the main personal rights of a subordinate worker?

*The right to physical integrity and health (weekly and daily rest, vacations,
etc.);

* freedom of opinion and protection of the dignity and of the confidential infor-
mationregarding the worker;

« the right to study for student workers;

« the protection of cultural, recreational and welfare activities.

What are the main labour-union rights enjoyed

by a subordinate worker?

*The freedom to organise union activities;

e therightto goonstrike;

¢ Otherlabour-unionrights (the rightto postbills, touselocal companies to car-
ry outunion activities, etc.).

What is a labour-union?

Itisanassociationof workerswhoaimtoprotecttherightsandtheinterestsofthose
whoworkintheworkplaceandinsociety. Labour-unionscanrepresenttheirmem-
bers and stipulate collective employment contracts with effectiveness obligato-
ry forall those belonging to the categories that the contractrefers to.

What is an open-term employment (lavoro a tempo indeterminato)?
Itis a subordinate employment relationship, regulated by a contract that does
not foresee a final expiration date. The relationship therefore concludes when
theworkerpassesaway, whenbothparties give theirconsensus, whenthe work-
erresigns or when the employer lays off the worker.

What is a fixed-term employment (lavoro a tempo determinato
or a termine)?
Itis a subordinate employment relationship, regulated by a contract that has a

Immigration how, when, where 49

juswhojdwid




employment

specificexpirationdate. Thiscategory canincludeanemploymentrelationship
foraspecificjoboractivity, whosecontentis well-defined, thathasanatural du-
ration, expiring in the moment when the activity itselfis complete.

What is seasonal employment?

Itis aform of subordinate employment with a fixed-term contract that one can
carry outonly during certain periods of the year (forexample, agricultural work
or workin the tourism-hotel sector). According to the immigration law, certain
conditionsare foreseen fornon-European Community citizens who wanttoen-
ter[taly for seasonal work (e.g. specific entry quotas, rights to precedence once
in Italy for the same type of work, etc.).

Must the contract absolutely be made in writing?

Yes, the addition of anexpiration date is devoid of effectif itdoes notdirectly or
indirectly appearin a written document.

A copy of the written contract must be delivered to the worker within 5 days fol-
lowingthebeginningofthe workactivity. Inthedocumentthereasonsforwhich
theemployerhasresorted tousing afixed-term contract mustalso be indicated.
Warning: the contract does not have to be written if the employment relation-
shipiscompletelyintermittent(lavorooccasionale)anddoesnotlastlongerthan
12 days.

How is an employment contract made official?
Inthemomentwhentheemployerhiresthe worker, he/shemustdeliverasigned
declaration tothe employee, which should contain the dataregarding the regis-
tration of this declarationintheregistry book (libromatricola), with the follow-
ing information:

e your personal data;

« the place where you work;

« the date of beginning of the employment relationship;

« the length of the employment relationship/contract;

e the length of the trial period, if there is a trial period;

« the placement, level and qualifications attributed to the worker;

*how much the salary will be;

*how many paid vacation days there are;
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» whatthe working hours are;
e warning period/due notice in case of dismissal/resignation.

What is the maximum duration of the fixed-term contract?
There is no maximum duration.

If | have a fixed-term contract, am | disadvantaged in compari-
son to workers with open-term contracts?

Fortheprinciple of nondiscrimination,employeeshired withafixed-termcon-
tractmustnotbe treated in any way thatis less favourable compared to employ-
ees with an open-term contract who are ranked the same/placed on the same
professional level. Therefore, you have the right to vacations, to the Christmas
bonus(lagratificanatalizia,alsocalledthetredicesimamensilita) andtotheoth-
ertypical bonus (the quattordicesimamensilita) only if provided for, to the dis-
missal pay (trattamento di fine rapporto) and to every other treatment or bene-
fitthat the enterprise applies toits workers who have open-ended contracts.

My fixed-term contract is about to expire. Can it be extended?

Yes, the employer can extend a fixed-term contract, but the extension is admit-

ted:

e only one time;

« with the worker’s consent;

eiftheinitial duration of the contractis inferior to 3 years and if, with the exten-
sion, the total duration of the contract does notexceed 3 years;

« for the same work activity;

«if there are objective reasons for extending the contract.

My fixed-term contract has concluded but I am still working for the same
employer. Isitillegal?

No, itcan happen that, even after the term has expired, the worker continues to
carry outhis/her work activity. In this case, the workeris owed asalary increase
thatisequal to:

*20% for each day of continued work until the 10th day;

*40% for each additional day beginning from the 10th day.

However, some limits exist, beyond which the employmentrelationshipbecomes
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anopen-term employmentrelationship (requiring an open-term contract).

When it expires, can the fixed-term contract be renewed?

Yes, the worker can be re-hired with a fixed-term contract, but only on these

conditions:

eyoumustwaitatleast 10 daysafterthe
edupto 6 months;

«youmustwaitatleast20 daysafterthe 13! contractends, ifthe 1stcontractlast-
ed for more than 6 months.

1Stcontractends, if the 1stcontractlast-

What difference is there between the extension and the renewal
of a contract?

Intheintherenewal, the “old” employmentcontractis extended beyond the ex-
piration date initially established; in the renewal, the employer hires the same
worker again with a new fixed-term contract.

My employer has renewed my fixed-term employment contract
without respecting its expiration date. Is my new fixed-term con-
tract valid?

Yes, butif your employer has not respected the deadlines indicated above, the
new employmentrelationshipis considered tobe an open-termcontract (atem-
poindeterminato).

Can the employer conclude the employment relationship in ad-
vance without just cause?

No, theadvanceterminationofanemploymentrelationshipcanonlyhappenfor
ajustcause (giustacausa).

| have been dismissed without just cause. What can | do?
Yourequest to be reimbursed for the damage.

Can | choose to end my contract in advance?

No.Asistrue for the employer, the employee also cannotinterrupt the employ-
mentrelationshipinadvance. Should the employee do so, he/she would have to
compensate for this act by paying an indemnity.
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THE TRAINING INTERNSHIP (TIROCINIO FORMATIVO)

What is a training internship (tirocinio or stage) and what is it for?
Thetrainingandorientationinternship (orstage)isatype of temporaryinsertionof
young people into the labour market that can last from a minimum of four months
toamaximumoftwoyears. Theinternshipisnotasituationwhereapersonishired,
itdoesnotgivelifetoanemploymentrelationship:itservestoorientyouandtogive
youexperience. Inaddition, the activities carried outduring the internship are val-
ued as training creditand you can putthemin your curriculum vitae.

I am young! So can | do an internship? If so, for how long?

Yes, if you have finished the compulsory education period and you belong to

one of these groups:

e students who go to secondary school: maximum duration, 4 months;

eunemployed workers (includingthoseenrolledintheunemploymentlists for
people who have been dismissed —le liste di mobilita): maximum duration,
6 months;

« students fromstate vocational schoolsand professional training classes: max-
imum duration, 6 months;

euniversity students: maximum duration, 12 months;

» disadvantaged people (disabled, drug-addicted, alcoholic, etc.): maximum
duration, 12 months;

handicapped people: maximum duration, 24 months.

As an intern do | have the right to a salary?

No, asatrainee you are only temporarily inserted in the labour market; there-
fore the law does notprovide for any salary for the activities thatyou carry out.
However, your employeris free to decide whether to reimburse your expens-
es, pay you a benefit, a prize, a scholarship, etc.

Self-Employment

What is self-employment?
Itisanemploymentrelationshipinwhichapersoncommitstocarry out, forpay,

) - -
. Immigration how, when, where 53

STETTY G [TTE




employment

awork or aservice, with his/her own work and without being tied in a subordi-
nate position to the purchaser. Self-employment can be carried out whether or
not the worker has a VAT registration number.

What limits might the self-employed worker encounter?

The self-employed worker autonomously manages his/her own activity, bene-
fiting from full use of discretion regarding the use of time, the location and the
method of organising him/herself (naturally within the limits imposed by the
contractor by the nature of the work).

SELF-EMPLOYMENT WITH A VAT REGISTRATION NUMBER (PARTITA IVA)

Where can | go to get a VAT registration number?

Gotothelocal Office of Entrances (Agenziadelle Entrate), within 30 days fol-
lowingthebeginningofthe workactivity orthefounding of the association/com-
pany. Obtaining a VAT registration number is free.

SPECIAL TERMS FOR STARTING
A SELF-EMPLOYMENT ACTIVITY

How can | benefit from tax breaks or special terms?
You can benefit from them thanks to the following laws:

Legislative decree 185/2000

This law foresees tax breaks for adult residents, without employment during
the 6 preceding the date in which the request is presented, who propose proj-
ectsrelated to the start of a self-employmentactivity (individuals, in the form
of micro-business orfranchising)inthe sectors of the productionof goods, the
supply of services and of commerce.

Instead, the following activities are not conceded any tax breaks:

¢ Production and marketing of agricultural products;

e transportation (of commodities for a third party and of more than 9 people).
You can find further information at the web site:

www.sviluppoitalia.it.
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Law215/1992

This law was created to for facilitate the foundation and development of fe-

male enterprises in different sectors:

e agriculture;

e manufacturing;

e commerce, tourism and services.

To request this assistance (and tax breaks), you must present the followings

documents:

*The assistance application form, with the data and information regarding
the enterprise and the investment program;

*The technical file (scheda tecnica) with the detailed description of the pro-
posedinitiative and the related economic-financial data;

* Certificate of registration at the register of businesses at the local Chamber
of Commerce.

You can find further information on the web site: www.215.it.

Law 488/1992

Law 488 favours the firms in the productive, services, building, tourist and
commercial sectors that want to put some investment programs into effect.
Alltheinvestmentsindurable, materialandimmaterial goodsthatthe firmwill
have to putinto effect can be financed, beginning from the day following the
datein which the requestis presented.

You can find further information on the web site: www.legge488.it.

Regional and Provincial devices

These are legal tools passed autonomously by Regions and Provinces to fi-
nance projects andinitiatives onalocal level. For furtherinformation you can
go to the informative counters and the Internet sites of the Regions and
Provinces. 3.4
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How to access the labour market in Italy

How can | access the labour market in ltaly?

Intwoways:

e directly in Italy (respecting precise requisites);

« from abroad, through a nominative or numerical call.

Warning: itisimportant toconsiderone’s family situation, e.g., if youareanon-Eu-
ropean Community citizen who is married to the child of a European Unionccitizen,
youimmediately have accesstothelabourmarketanditisnotnecessary tofollow the
proceduresforrequestinga‘“‘nullaosta” foremploymentinItaly. Infact, citizens who
fallintothis category haveimmediate access toemploymentinItaly. Inthis case, itis
still always necessary to obtain a Permit to Stay (or an EC long-term residence per-
mit) butitisnotanecessary condition foraccessing the labour market.

FOR THOSE WHO ARE ALREADY IN ITALY

To work in Italy do | need to have a Permit to Stay?

Yes, tobe able to work in Italy, you musthave a Permitto Stay, issued for one of

the followings reasons:

e subordinate employment;

e self-employment;

« family reasons and family re-unification;

e political asylum;

e social protection;

e study and professional training (in this case you can work for a maximum of
20 hours per week and 1,040 hours a year);

e awaiting employment (the Permit to Stay for “awaiting employment” is is-
sued in the case that the foreigner is enrolled with the Employment Centres —
Centri perI’Impiego)

« assistance for minors (parents who assist sick children).

Instead, you cannot work if the Permitto Stay is for:

e tourism;

ereligious reasons;

*medical treatment;

e minors (under 18 years old—minore eta);
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erequest for political asylum;

ebusiness;

*justice.

Warning: for asylum seekers, if asylumis not granted within 6 months follow-
ing the request for reasons that cannot be attributed to the foreigner, the Permit
to Stay willberenewed foranother 6 months and will allow the owner of the per-
mitto carry outa work activity until the bureaucratic procedure is concluded.

ENTRY FROM ABROAD

How can one enter Italy for work?

Thenumber of foreign citizens that can be admitted in Italy for subordinate employ-
ment(includingseasonal)orself-employmentisdefinedeveryyearbythe“‘entryquo-
tas”(quoted’ingresso)establishedbythe Decreesfor Influx (decretisuiflussi), which
determine the maximum number of non-European Community and new European
Community foreign citizens that can enter Italy foremployment (subordinate, sea-
sonal orself-employment). Inspecial casesestablished by thelawitis possibletoen-
terforemploymentevenifnotwithinthelimits of thequotas (continuereading about
subordinate employmentand on page40for self-employment).

How can one enter Italy for subordinate employment?

Through an employer in Italy who wants to hire foreign workers who are still

residents abroad for subordinate employment, with a fixed-term, open-term or

seasonal contract. Accordingto Italianlaw, the following people canenterItaly

(forself-employmentandsubordinateemployment) “outside” thequotas (when

all the placesreserved for foreign workers by the government for that yearhave

already been assigned):

*highly specialized managers/staff;

« foreign language university lecturers;

euniversity professors/researchers;

e translators and interpreters;

The following categories can enter Italy only for subordinate employment:

* “family collaborators” who have already been carrying out full-time domes-
ticlabour,abroadandforatleastoneyear, forItaliancitizensor European Union
citizens who were residing abroad but who have moved to Italy;

¥ Immigration how, when, where 57

juswhojdwid




employment

o foreigners, authorized toreside in Italy for professional training reasons, who
carry outtraining periods with Italian employees, evenif carrying out “subor-
dinate” work activities;

* workers who are employees of organizations or businesses that operate in the
Italian territory;

* maritime workers;

* workersemployed by employers, individual people orjuridical people, resid-
ingorhaving theirheadquarters abroad, who are temporarily transferred from
abroad to work withindividual orjuridical people whoreside inItaly, in order
to carry out specific services in the Italian territory according to an agreement
ina“workscontract” (contratto diappalto) stipulated between the worker and
the aforementioned individual or juridical people;

* workers employed by circuses or shows travelling abroad;

e artistic/technical staff who work onlyrical, theatrical, concertorballetshows;

e dancers/artists/musicians who will be employed in places of entertainment
(night-clubs, pubs, bars, dance-halls, etc.);

e artists who will be employed by musical, theatrical and film businesses, inra-
dioandtelevisionbusinessesand by publicorganizationsforculturaland folk-
loristic demonstrations;

e sporting professionals;

« journalists/correspondents whoare officially accreditedandemployedby press
agencies or broadcasters;

e people who carry outresearch or occasional work in an exchange setting, that
is, people working as “au pairs”;

e professional caregivers hired at public and private health structures.

| know an employer who wants to hire foreign workers: what is
the procedure that this employer has to follow?

Theemployermustmakearequestatthe Central Immigration Desk (lo Sportel-
lo Unico per I’immigrazione), responsible for the whole procedure related to
the hiring of subordinate foreign workers for fixed-term and open-term peri-
ods, established within in the Prefecture — the Territorial Office of the Govern-
mentinthe province where youreside orin whichtheemployer’senterprise has
its legal centre or rather, the province where the work activity will take place.
Thedocumentmustcontainanominative applicationforthe “nullaosta” forthe
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job—ifhehas already identified a specific worker —or anumerical application
—if he does not directly know the worker he can request a nulla osta for one or
more people enrolled in the lists where the names of and information regarding
those foreigners who are seeking employmentin Italy.

Therequest mustinclude:

* The personal data of the employer, of the owner or of the legal representative
of the business, the business name, and the address of the headquarters and of
the workplace;

«if itis a nominative application, the personal data of the foreign worker who
youintendto hire, including the address of theirresidence abroad and, ifitis a
numerical application, the number of workers to be hired;

e the fiscal and insurance compensation, as foreseen by the law;

* the commitment to provide housing with the required habitability and sani-
tary-hygienic qualifications, or that meets the requirements established in the
“testounico” (compilation text);

e adeclaration of your commitment to communicate every change regarding
the employmentrelationship;

e adeclaration of your commitment to pay the expenses of the repatriation.

Documents to enclose in the request:

« Self-certification that the businessisregistered at the Chamber of Commerce,
Industry and Craftsmanship, for the activities for which this registration has
beenrequested;

e self-certification of the welfare and fiscal position proving, according to the
type of business, the employer’s capacity to employ people and to pay their
salaries;

* the proposed drawing up of a contract for an open-term, fixed-term or season-
al stay, with full-time or part-time working hours, and no less then 20 working
hours per week, and in the case of domestic labour, amonthly payment that is
notinferior to the minimum provided for by the welfare benefits (the equiva-
lent to the minimum wage).

And what happens then? How long will | wait?
¢ The Central Immigration Desk communicatestherequesttothelocal Employ-
ment Centre in the province where the person applying has their residence,
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homeorlegalheadquarters, withthe exceptionof nominativerequests forsea-
sonal workers;

« the Provincial Employment Office (DPL), through the appropriate Centre for
employment, verifies, within 20 days, the availability of national workers,
European community workers or foreign workers already in possession of a
Permit to Stay and communicates the data obtained both to the Central Immi-
gration Desk and to the employer;

* the Police Headquarters (la Questura) verifies the means of subsistence, re-
gardingthe foreign workerortheemployer,andreasons why thenullaostacan-
notbeissued;

e the Central Immigration Desk acquires the quotas and qualifications avail-
ablefromthe DPL,receivesanopinionfromthe Police Headquarters,and with-
in 40 days from the presentation of the request, calls the employer for the is-
suance of the nulla osta, valid for no more than 6 months;

« at this point, the foreign worker has to present a request for a visa to the con-
sularofficesinhis/hercountry of origin. The Consulate communicates the de-
tails of the proposed work/stay contract to the foreigner and, within 30 days
followingtherequest,issuestheentry visaand theinformationregarding their
tax code (codice fiscale). Once the visais obtained, the worker can enter Italy;

* within 8 working days from the date of entry in Italy, the foreign worker goes
tothelocal Central Immigration Desk, whichexaminesthedocumentationand
delivers the certificate of the assignment of a tax code (codice fiscale) to the
worker. The foreign worker signs the work residency contract, without mak-
ing any changes to or placing any conditions on this contract, which is then
heldinreserve at the same Immigration Desk;

« the Central Immigration Desk also has the foreign worker sign the application
form for the Permit to Stay, which is then sent to the appropriate police head-
quarters (la Questura). The police headquarters issues the Permit to Stay for
employment, communicating this issuance to the Central Immigration Desk
which then calls the person concerned for the subsequent consignment of the
Permitto Stay or possibly for the denial of the permit.

Attention: youmay work and take advantage of all rights —registry enrolment,

change of residence, release and renewal of an identity card, enrolment in the

National Health Care System, release of antaxidentificationnumber, tothe same

extentas those who are awaiting the renewal of their permitto stay —evenifyou
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are awaiting the release of your first permit to stay, given that you have submit-

ted your application for the release of a permit to stay at the Central Immigra-

tionDesk within8daysofyourentryintothe nationalterritory and thatyouhave

you have signed your contract to stay. You will have to present a copy of the re-

quest for the permit to stay given by the Central Immigration Desk and the re-

ceipt from the Postal System that attests to the submission of the request.

Warning: the employer is obligated to communicate with the Central Immi-

gration Desk within 5 days after any of the following events:

e the hiring of anew worker;

« the date when the employment relationship ends (in case the employment re-
lationshipisinterrupted);

« the change of the location of the headquarters where the foreign worker works
(incase of a transfer).

How does one enter in Italy for seasonal employment?

The employerhas to follow the same procedures used for subordinate employ-
ment. TheCentralImmigration Deskissuestheauthorizationnolaterthantwen-
ty days following the date on which the request from the employer to hire the
foreign workerisreceived. Inthese cases the nullaostaissuedis valid foramin-
imumof20daystoamaximumof9months witheffectfromthe date of the sign-
ing of the residency contract.

| am a seasonal worker: can | enter in ltaly again next year?
Yes, asaseasonal foreign worker you have the rightto precedence forreturning
to Italy for seasonal work once you have already done seasonal worked in Italy
over other citizens from your country who have never legally entered Italy for
employmentreasons.

How does one enter ltaly for self-employment?

Yes, itis possible to enter within the quotas or outside the limits of the quotas,
even if this second option is very limited in practice. To be able to carry out a
non-intermittent self-employmentactivity, you mustobtain a visa for self-em-
ployment. In addition you must prove that you have adequate financial means
at your disposition and that the law does not reserve the activity that you carry
outexclusively for Italian or European Community citizens.
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What must | do to obtain a visa for self-employment?

Ifyouintendtocarry outself-employedactivityinltaly thatisnotsporadic,andifyou

enter in the quotas established by the current immigration flows decree (il decreto

flussi) for self-employmentactivities, you must present the following documents to

the appropriate local police headquarters in order to have the official stamps placed

onyour provisory nullaosta sothat you canenter the country:

eadeclaration certifying that no obstacles exist that should impede the appropriate
administration fromissuing the authorization/qualification for the visa permitting
the work activity;

eadeclarationregarding the parameters forthe work activity, released by the Cham-
berof Commerce orby the appropriate professional associationresponsible forthe
area where the self-employment activity must be carried out, or a certificate from
the appropriate professional association regarding the parameters for the work ac-
tivity and the availability of the financial resources necessary for carrying out the
work. These parameters are based on whetherthe personrequesting the visahas ac-
cessto, inItaly, asum thatis notless than the capitalization, for a year, of amonthly
income equal to or greater than the monthly welfare payment;

eadeclaration of liability, tobe presented to the local Employment Supervisor of the
region where the activity will be carried out;

eadeclaration from the person who has commissioned the job from you, insuring a
remuneration superior to the minimum amountrequired tocover health expenses;

*a copy of the most up-dated budget of the business, as recorded at the Registry of
Businesses;

theavailability of adequatelodging;

*a“nullaosta” from the responsible Offices of the Chief of Police (Questura).

Afterhavingobtained the certificate demonstrating the availability of the funds nec-

essary to carry out the activity, you can request the entry visa for self-employment

fromthe DiplomaticorConsularauthoritiesresponsibleforthenationwhereyouare

acitizenor the nation where youlegally reside. The entry visaisissued 120 days fol-

lowing the presentation of the request and mustbe used within 180days.

Can the diplomatic authority refuse to issue me a Visa?

Yes, whetherornotaVisaisissuedislefttothediscretionofthe Diplomatic-Consular
Authority. Therefusalmustbeinwritingandexplained, withtheexceptionofthecas-
esinwhich the visaisrefused for safety reasons or due toapublic order.
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Once | have entered Italy with my visa for self-employment, what
must | do?

Within 8 working days from yourentry inItaly youmustobtain a Permitto Stay
for self-employment, in the same way that a dependent worker must do.

With a Permit to Stay, can | carry out any kind

of self-employment activity?

Yes, any kind of continuous (non occasionale) self-employmentactivity is per-
mitted on the condition that the performance of such activities is not reserved
by law for Italian citizens or European Union citizens. In any case, foreign citi-
zens must demonstrate that they have adequate resources available in order to
carry outthe activity that they intend to undertake in Italy. With a Permitto Stay
forself-employment, the foreignercanalsocarry outasubordinateemployment
activity andtherefore canbelegally hired by anemployer, withouthaving to ap-
ply within the available entry quotas.

How long does the Permit to Stay last?
The Permitto Stay lasts foramaximumof 2 years.

Can the Permit to Stay be renewed?

Yes, onthe condition that the foreigner can produce the documents thatattest to
the income from the work activity carried out while the Permit to Stay for self-
employment was valid.

Beginning and ending
an employment relationship

Asaforeign worker, at the moment in which you are hired you have the right to
know all the information regarding the working conditions, and this informa-
tion must be documented in writing:

*who the workeris;

*who theemployeris;

*where the jobis carried out;

*how long the job will last;

*how long the trial period will last;
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*what the working hours are;

« the placement, level and qualifications attributed to the worker;

*how much the salary is;

*how many paid vacation days there are;

eunder what conditions the employmentrelationship can be interrupted.
Warning: during the hiring process, the employer cannot ask you any ques-
tionsregarding your political and religious opinions, whether you are pregnant
or whether you are HIV positive (the principle of non-discrimination).

How TO END AN EMPLOYMENT RELATIONSHIP
HYPOTHESIS 1: RESIGNATION

How does one resign from work?

You must always respect the warning period (give notice a certain number of
days/weeks before leaving the workplace, generally this period is agreed on at
the beginning of employment), you have to present your resignation in writing
form, using aletter, with 2 copies of the letter, generally containing:

« the dataregarding the society to whom the letter is addressed;

o the place and date;

e your signature;

e yourinterlocutor’s signature.

Is it absolutely necessary that | respect the warning period/ad-
vance notice?

The warning periodisestablished atthe beginning of the employmentrelation-
ship, orisestablishedin the applicable collective contract. If youdonotrespect
it,youwillhavetopay anindemnity correspondingtothe value of the salary that
you would have received for the length of the warning period.

Can the employer refuse the warning period/advance notice?
Yes,inthiscaseyoucanacceptimmediate withdrawal fromthejob,andyouhave
theright to the substitutive indemnity.

In case of serious breach of contract made by the employer (just
cause) am | obliged to respect the warning period nonetheless?
In the case in which the employer is guilty of serious breaches of contract, you
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canimmediately interrupt the employmentrelationship, without any warning,
since the breach of contract constitutes ajust cause.

HYPOTHESIS 2: DISMISSAL

If | work at a small-sized firm and | am unjustly dismissed, do |
have the right to a reimbursement?
Yes,insmall-sizedfirmstheemployercanchoosebetweenre-hiringtheillegitimate-
lydismissed worker, within3days, orpaying the dismissed workerareimbursement
of aminimum of2.5 months and amaximum of 6 months worth of salary.

If | work in a large-sized firm and | am unjustly dismissed, do |
have the right to a reimbursement?

Yes, inlarge-sized firms (with more than 15 employees in the same area or with
morethan60employeesaltogether), the worker,incaseofillegitimatedismissal,
has the right to be reinstated in the place of employment and to be paid a reim-
bursement equivalent to atleast 5 months of theirsalary.

What do | have to do in order to contest the dismissal?

You have to present a written document that clarifies your wish to contest the
dismissal, for example, a request made by you for the obligatory procedure of
conciliation to be carried out.

Within which deadlines do | have to contest the dismissal if | be-
lieve it to be illegitimate?

If you believe your dismissal is illegitimate, you have to contest it within 60
days following when youreceive the communication of your dismissal; other-
wise you lose theright to the protection guaranteed by the law.

Can the employer dismiss me for behaviour/acts committed out-
side the work relationship and environment?
Theemployercandismiss youonly ifthis behaviour/these acts are closely con-
nected to your working duties.

In which cases is dismissal without notice admissible?
Only whenajustcauseexists andis provable;thatis,anactsoseriousthatitcan-
not permit the employmentrelationship to continue, even temporarily.
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Employment Offices

What are the Employment Offices and what are they for?

The EmploymentOftices(iServiziper]’impiego)arepublicstructuresthathave
replaced the old Jobcentres (gli uffici di collocamento). They were created to
help bring together requests and offers foremployment and to facilitate the en-
try in the job market for people at risk for unemployment.

How can | access these services?
You have to enrol in the so-called “registry list” (elenco anagrafico). Your data
willberecordedin:

e aregistry card, with your complete personal data and that of your family, your
title of study (i.e., academic degrees obtained) and your employment status;
e aprofessional card, or scheda professionale (which used to be called the “em-
ployment card” —libretto di lavoro), with the information about your training
and professional experience, your availability to work and the certificates re-

garding your professional skills.

JOB “HUNTING”, OR LOOKING FOR A JOB

What is the “state of unemployment?”
Itis the condition of a person without employment, who is immediately avail-
able to carry outand/or to seek a work activity.

How can | have my state of unemployment recognized?
Youhaveto goinpersontothe Employment Offices (Servizioper]’Impiego)inthe
cityinwhichyoulive,and make adeclaration (self-certified) in which you attestto:
*any work activities carried outin the past (if they exist);

 the immediate availability to carry-outa work activity.

If I lose my job or | resign, do | also lose my registration in the
registry list?

Ifyouhavealegal Permitto Stay for subordinateemploymentand youlose your
job, evenif you resign, you maintain your registration in the registry list for as
long as your Permit to Stay is still valid.
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Infact,based onthe “Testo Unico” (compilationtext) onimmigration, youhave
the right nonetheless to look for a job, as an unemployed person, for a period of
no less than 6 months (therefore even after your Permit to Stay has expired). If
you have not found anew job within this period, you mustleave the country.

| have a legal Permit to Stay for subordinate employment and |
am looking for job. Who can | contact in order to be put in touch
with firms that are interested in hiring new personnel?

The law guarantees foreign workers who are legally residing in Italy, and their
families, equal treatment and equal rights to those guaranteed for Italian work-
ers. Therefore, just as Italian workers do, you too can contact:

« the Public Employment Offices (Employment centres, Municipalities, Uni-

versities, Chambers of Commerce);
e orprivate EmploymentServices (EmploymentAgenciesandotheroperators).

What are the Employment Centres, where are they located and
what services can they offer me?

The Employment Centres are public structures and they are found throughout
Italy. They offer different types of services:

e reception, information and orientation for people looking for employment;

e intermediation between job requests and offers;

e consultation for firms.

Where can | find the addresses and opening hours of the Em-
ployment Offices in my Region?

Youcangototheheadquartersofthe EmploymentOfficesinthe Province where
youreside, or use the Internet to consult the web site of the Province or the Em-
ployment Office.

What are Employment Agencies (Agenzie per il Lavoro)?

The Employment Agencies are authorized private structures, that look for and
select personnel, intermediate between job requests and offers, supply man-
power to firms, etc.
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Can workers and businesses exchange job offers and applica-
tions without using middlemen?

Yes, throughtheJobExchange (laBorsaLavoro): acomputersystemfortheex-
change of job applications and offers, accessible and available both to workers
and businesses. Therefore, these workers and businesses can insert new candi-
dacies or requests for personnel, directly and without an intermediary. For in-
formation, see the site www.welfare.gov.it

68 Ministero della Solidarieta Sociale




the_ welfare
and Insurance
system

the. we
and INsU
S\Sie

fare

AdNCE

il






INPS and INAIL

Allcitizens, and therefore also foreigners that work in Italy, are guaranteed the
means suitable for the necessities of life in case of injury, illness, disability, old
age and “unintentional unemployment”. The subjects appointed to carry out
these functions are INPS and INAIL. The two institutes provide services such
as pensions, indemnities and benefits for people who have experienced acci-
dents, illness, and loss of employment due to age limits or disability. The wel-
fare services also cover family members after the death of an insured worker.
Foreigners can also receive Welfare benefits for illness and for injuries at the
workplace.

What is INPS?

The National Institute for Social Welfare (INPS) provides insurance foralmost

alldependentworkersintheprivatesector, the majority of self-employed work-

ers, and some workers in the public sector.

The main activity consists in the settlement and payment of pensions that are

welfare-related and assistance-related.

Welfare-related payments are:

« the old age pension (pensione di vecchiaia);

« the pension for seniority (pensione di anzianita);

« the pension for deceased person’s living family members (pensione ai super-
stiti);

« the pension for people with disabilities (pensione di inabilita);

*benefits for people with disabilities (1’ assegno di invalidita);

« the pension according to the international accord for work carried out abroad.

Assistance-related payments are:

» welfare benefits (assegno sociale);

e nuclear family/child benefits (assegno peril nucleo familiare);

e civilinvalids (invaliditacivile).

In addition, INPS provides income support services (unemployment benefits,

illness benefits, maternity benefits, income support, mobility supportand pay-

ments at the conclusion of employment) and it provides medical exams for the

certification of disabilities and the inability to work.
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What is INAIL?

INAIL is the National Institute for Insurance against Injuries at the Workplace

and Occupational Disease. It manages the mandatory insurance, in defence of

theworker, againstaccidentsatthe workplaceand occupational diseases. Inpar-

ticular, INAIL takes care of:

* guaranteeing economic, health and supplementary (integrative) services;

e providing information and training, for the small and medium businesses, re-
garding accident/illness prevention in the workplace;

e ensuring the rehabilitation and the re-insertion of workers.

The welfare and assistance system

EMPLOYMENT TAXES (CONTRIBUTI)

How are employment taxes calculated?

INPS is able to manage the services it is must provide by collecting taxes. The
methods of calculating, the amount of the taxes to be paid, the subjects required
to pay and the terms regulating the payment of the taxes due are different ac-
cording to whether one is adependent employee or self-employed.

To whom must the employment taxes be paid?

*To INPS (the National Institute for Social Welfare) for welfare services;

*to INAIL (The National Institute of Assistance for Accidents/Injuries at the
Workplace) forinsurance againstaccidents at the workplace and occupation-
alillness.

Inaddition, other organizations and funds exist for the Welfare coverage of spe-

cific categories of workers (for example, the National Institute of Welfare for

Employees of the Public Administration, INPDAP).

Which periods are automatically included in contributions to the
retirement pension?

The periods credited on request by the person involved are:

emilitary service;
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* maternity and postpartum;

eillness and injury;

* community service (servizio civile);

eunpaid leave related to labour unions;

e unpaid leave while acting as a publicly elected official.
Those periods that are automatically accredited are:

¢ paid unemployment;

*income assistance;

*“mobility”;

e tuberculosis.

What is supplementary welfare (la previdenza integrative or pre-
videnza complementare)?

Supplementary welfareisaformaofvoluntary welfaresavingsaccountthatsup-
portthe so-called obligatory welfare allowing the worker to have a future pen-
sioncompensation thatbetter satisfies his/herliving needs. In fact, using the al-
location of asupplementary welfare service, theincome of the retired workeris
increased.

PENSION

Who has the right to a pension?

Allworkers whodo paid work asemployees, regardless of their sex and nation-
ality.

Employers must pay employment taxes for their workers’ pensions.

When does the pension accrue?

*Theoldagepension (pensione di vecchiaia)is obtained when therequired age
isreached, whichis currently 65 years old formenand 60 years old forwomen,
anditisrequired that you have paid employment taxes for 20 years. In the em-
ployment tax system the old age pension is obtained when the required ages
arereached whichare currently 57 years old, both formenand women, 5 years
total of employment taxes must have been paid, as long as the amount of the
pensionisnotlessthantheamountofthe welfare benefits plus 20 percent. This
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minimum s notapplicable for workers who are atleast 65 years old;

« thepensionforseniority canbeobtainedbeforehavingreachedtheagerequired
forretirement. Currently you musthave paid 35 years of employment tax and
be atleast 57 years old in order to receive the pension for seniority. If you are
notyet 57 years old, you can obtain the pension for seniority if you have paid
38 years of employment taxes.

How is the pension calculated?

« In the compensation system (sistema retributivo), the amount of the pension
iscalculatedincorrelationtotwoelements: compensationis calculated based
on the average of the weeks of compensation preceding the effective date of
the pension and the number of years of employment taxes you have paid;

*In the employment tax system the amount of the pension is correlated to the
amount of employment taxes paid, duly re-evaluated.

Can | request to retire in advance?

Yes, if the employment relationship ends for health reasons.

Inthis caseitis possible torequest the pension for disability and disability ben-
efits.

Warning: early retirement can be requested only by people who have an EC
long-termresidence permit.

What do pensions include?

The pensions distributed by the INPS include the basic pension, the assistance
fornuclear families (“child benefits™) if they apply, and the “thirteenth month”
(abonus of the same value as one month’s salary which subordinate employees
shouldreceive once ayear).

Thepensionsdistributedby publiccorporatebodiesotherthanthe INPSinclude
the basic pension, the special integrative indemnities, additional payments for
the spouse and each child and parent who is legally dependent (if applicable),
and “the thirteenth month”.

What is the pension for a deceased person’s living family mem-
bers (pensione ai superstiti)?
Itis the pension to which, after the death of an insured or retired worker, is giv-
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entothose whohave therighttoit. Living family members (of a certain catego-

ry) willreceive:

e thereversibility pension if the deceased person was already retired;

e an indirect pension if the person was carrying out work activities at the mo-
ment of their death. In this case, the deceased must have paid, at any period of
theirlife, at least 15 years of employment taxes, or else have been insured for
atleast5 years, 3 of which were paid during the 5 years preceding the death.

PEOPLE WHO ARE UNABLE TO WORK

What is the pension for people who are unable to work (la pen-
sione di inabilita)?
Itisapensionfordependentandself-employedworkersaffectedbyaphysicalormen-
tal illness who have paid employment taxes fora period equal to 5 years (260 weeks
of employment taxes), of which atleast 3 years (156 weeks) were paid during the 5
years preceding therequest for the pension for people who are unable to work.

The physical ormentalillness mustbe certified by the doctors at INPS and must
be of such a nature that is makes it absolutely and permanently impossible to
carry outany work activities.

Warning: welfare assistance for people who are unable to work is provided
only if youhave an EC long-term residence permit.

What are the “ordinary disability benefits” (’assegno ordinario
di invalidita)?
Thesearebenefitsthatarepaidtodependentworkersandself-employedworkerswho
areaffectedby aphysical ormentalillness whohave paidemploymenttaxesforape-
riodequalto 5 years (260 weeks of taxes), of whichatleast 3 years (156 weeks) were
paidduring the 5 years preceding the request for disability benefits.

The physical ormentalillness mustbe certified by the doctors at INPS and must
be of such a nature that it permanently reduces the working skills to below one
third, affecting the usual work activities of the employee.

The ordinary disability benefits are awarded even if one continues to work.
Warning: to obtain the ordinary disability benefits, foreign workers must
have an EC long-termresidence permit.
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What do | have to do to have my disability legally recognised?
You have to make arequest at the Local Public Health Corporation (Azienda Sani-
tariaLocale or ASL) responsible for the area where the person has theirresidence. If
the state of health or the handicap thathas lead to the disability gets worse, the inter-
ested party can presentarequest forrecognition of the new conditiontothe ASL.
Warning: only foreigners with valid EC long-termresidence permits can have
their civil disabilities (invalidita civile) officially recognised.

Are there different degrees of disability?

Yes, based on the degree of disability recognised by INPS you have access to

different types of benefits, such as:

*monthly assistance benefits or compensation for an assistant (provided by INPS);

sexemptionfrompayingfor*tickets” forhealthcare/medicine(grantedby the ASL);

e adiscountonpublictransporttickets(toberequested fromthelocal transporta-
tion authorities);

e ahandicap parking permit that allows them to park their automobile in the re-
served zones (to be requested from the STA, the Office for People with Dis-
abilities (Ufficio Invalidi), in the district where you reside);

e prostheses and aids.

UNEMPLOYMENT BENEFITS

What happens when a person is unemployed?

INPS pays unemployed workers benefits when they are dismissed and when

they resign, on the condition that they have paid atleast 2 years of employment

taxes, of which atleast one year was prior to the dismissal/resignation.

Thequestionmustbe presented within 68 following theend of theemploymentrela-

tionship and the sum of money will be paid foramaximum period of 180 days.

The department of redundancy pay (cassaintegrazione guadagni), atthe INPS,

manages the services owed to the worker in case of:

*jobsuspension;

e industrial restructuring or “re-conversion”;

businesscrisesinthesector (inthis case the indemnity cannotbe paid formore
than two years).
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OTHER FORMS OF ASSISTANCE: BENEFITS

What are the nuclear family benefits or “child benefits” (asseg-
no per il nucleo familiare)?

They are a sum of money intended to help workers or retirees to affront the
burden of expenses created by anuclear family. Nuclear family benefits vary
according to the number of members of the family and to the gross income.
Only those whohavelegally dependentfamily membershavetherighttothese
benefits. INPS provides the money for the benefits.

What are welfare benefits (’assegno sociale)?

Welfare benefits are a sum paid to citizens who meet certain requisites:

« they mustbe older than 65 years old;

e their income from the last year must be non-existent or below the minimum
wage established by law;

eiftheyareforeigncitizens, they musthavean EClong-termresidence permit
or political refugee status;

* they must have theirresidence in Italy.

What are the maternity benefits granted by the Municipality?
Itisapaymentintended to help women thatdonotreceive otherindemnity for
theirmaternity leave orhavereceived asuminferiortothatestablished by law.
Inthis lastcase, the workers on maternity leave will receive the difference be-
tween what they have been paid and the sum established by law.

Can a foreigner citizen request maternity benefits?

Yes, if she has the an EC long-term residence permit or has applied foran EC
long-term residence permit. In this last case, the check will be suspended un-
til she has obtained the Stay Card.

When must the request be presented?

Within six months following the birth of the child. Also, should the child be
entrusted to a family that is applying to adopt it (affido preadottivo) or if the
childis already adopted, the request mustbe presented within six months fol-

Immigration how, when, where 77

[
=3
)
3
o
)
®
p
3
a
5!
(7}
-
g
S
0
o
N
P
[l
®
3




£
Q
-
-4
(1)
()]
Q
=
®
e
=
(/1)
IE
T
c
@®
o
©
=
o
3
Q
=
-

lowing the pre-adoption/adoption, on the condition that the minor has not yet
turned 6 years old. If it is an international adoption, the maximum age of the
minorrises to 18 years of age.

Warning: the benefits can be requested by a foreign citizen, evenif the minor
was not born in Italy oris not a citizen of a European Union member state, as
long as the minoris enrolled in writing on the EC long-term residence permit
of one of his/her parents.

The Insurance System

What is an injury/accident (infortunio)?
Aninjury is the diminution of the working ability of a person, provoked by a vi-
olent cause while carrying out one’s work activity.

How does my employer insure me against accidents and iliness?
Yes. Employers must insure their employees through INAIL against physical
andeconomicharmresulting frominjuries andillnesses sustained during work
activities; this exonerates the employer from the civil responsibility that result
fromsuchharm.

Warning: instead, if the harmis recognized as being the employer’s responsi-
bility due to a violation of the norms of prevention and hygiene, the exemption
isnotapplied.

How much does INAIL insurance cost?

The insurance is free for the worker and must be paid entirely by the employer.
Atthe beginning of the work activity, the employer must present the “work ac-
tivity report” (ladenunciadi esercizio) and pay the premium for risks related to
the work activity.

Which workers can be insured by INAIL?

*The “subordinate” or self-employed workers that use cars, instruments, sys-
temsorwhoworkinorganizedenvironmentsinwhichsuchequipmentisused;

*housewives, butonlyforthe permanentharmleadingtoadisability thatisequal
or greaterto 33%.
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What do | have to do if | am injured?

Reportthe injury, following this procedure:

e immediately inform the employer;

e present the first medical certificate (as soon as you have obtained it) to the em-
ployerand,ifthe medical care should continue, presentthe medical certificate
from the medical care-provider or from INAIL;

* g0, as soon as you are in the physical condition to do so, to the INAIL office
nearestto youtoyouinordertocontinuethe medical treatmentand to have the
medical-legal certificate issued.

If my employer has not insured me and | have an accident or con-
tract an occupational disease, what happens?

You have theright to the INAIL services in any case, even if your employer has
notinsured you.

Which types of accidents are covered by INAIL insurance?

Accidents that happen during work and fit the following categories:

they musthave had a violent cause;

« they musthave provoked death, permanent or temporary disablement thatled
to an absence from work longer than three days.

Accidents “initinere”, that is, those which happen during journeys between the

worker’sresidenceand the place where they work. The conditions forcoverage for

thesetypesofaccidents(andthereforerighttoreceivetheindemnity)areasfollows:

« they must have happened while travelling on a pre-defined route;

¢ (otherwise)themeansoftransportusedmusthavebeenarrangedorauthorized
by the employer.
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As a worker, what are my duties?

*To follow the instructions related to your task;

e toreportany danger (to the executive, personresponsible, etc.);
*torespectand notremove any signs of danger;

« toundergo sanitary controls/medical examinations.

As a worker, what are my rights?

*Nottocontinue to work/nottobegin work incase of serious andimmediate danger;

«to distance yourself from the workplace or dangerous zone in case of serious
andimmediate danger;
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* toundergo medical examinations for reasons related to professional risks.

What must be written in the injury/accident report?

*The worker’s personal data and the informationregarding the accidentand in-
jury: causes and circumstances, day and hour, etc.;

« the data related to the employees’ income during the 15 days preceding the
date of the accident;

e any possible lack of hygiene and/or of prevention measures;

o the witnesses present during the event;

« the type of injury and the location where the injury was sustained.

What is an occupational disease? Is it different

from an accident/injury?
Anoccupationaldisease,unlikeanaccident,isprovokedbyharmfulcircumstances
thataccumulate over time and reduce the working ability of the person affected.

| have an occupational disease, what do | have to do?

Ifyou are still working, you must:

ereport the illness to your employer within 15 days following the beginning of
the disease;

epresent the first medical certificate to your employer and, if you have to continue
the treatment, the certificate filled out by the physician taking care of you.

Ifyouare nolonger working, you must:

e present the request of recognition of the occupational disease to INAIL.

What does INAIL do if | am injured at work or | contract

an occupational disease?

INAIL provideseconomic and health services to workers who sustain aninjury
atthe workplace or contract an occupational disease.

In which cases am | entitled to economic services?

« Salary not paid (temporary compensation—indennita di temporanea);

ereductionorlossofability towork (recognitionof astate of permanentdisabil -
ity) perevents prior to 25 July 2000;

e impairedpsycho-physical well-beingandthefinancialconsequences (biolog-
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ical damage) for events beginning on 25 July 2000 or later.
In case of death due to an accident at the workplace or an occupational disease,
theincome s paid to the living family members.

What is temporary compensation and how much is it?

Itis a reimbursement for unpaid salary, which INAIL pays the worker begin-
ning on the fourth day following the day in which the accident occurred or the
occupational disease manifesteditself,and ending once clinicalrecoveryisde-
clared.

Temporary compensation corresponds to 60% of the average salary until the
90th day of absence from work, following which dateitincreases to 75% of the
average salary.

[llnesses notdirectly resulting from work are the responsibility of INPS.

If the accident or occupational disease has not been reported,
can | still benefit from INAIL’s services?

Yes, within 3 years following the day when the accident took place or the dis-
ease manifesteditself: you must make the report of the accident yourself, or go
toan authorized local Legal Aid organization.

What is the recognition of the degree of permanent disability?

After the recovery, INAIL invites the injured worker to be examined by a legal

physician (medico-legale) in order to verify and establish the degree of perma-

nentdisability resulting from the accident or to the occupational disease:

Forevents thathappened before 25 July 2000:

«if the degree of certified disability is between 11 and 100% the worker has the
right to the compensation;

«ifthe degree of certified disability is below 11%, the worker does not have the
right to compensation unless the condition subsequently worsens.

For events that happened beginning on 25 July 2000 or later:

«if the degree of psycho-physical disability is below 6% the worker does not
have the right to any reimbursement;

«ifthe degree of disability is equal or superior to 6% and below 16%, the work-
er has the right to compensation for biological damage;

eifthedegree of disability is equal or superior to 16%, the workerithas theright
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to compensation, out of which one share is for the biological damage and one
share is for the financial consequences of the disability.

What can I do if the state of my health worsens?

Youcanask INAIL for the degree of disability to berevised, within these dead-

lines:

»within 10 years following the date of the injury at the workplace;

*within 15 years following the date of the manifestation of the occupational
disease;

e without time limits if affected by silicosis or asbestosis.

You will have to be examined by a legal physician (medico-legale) in order to

confirm, increase or decrease the degree of your disability.

What do the health services include?

*The medical, surgical and physical treatments needed in order to aid the per-
son’s recovery, provided for free of charge by the National Health Care Sys-
temand by INAIL’s clinics;

themedicalrehabilitative treatments and prostheses, if necessary, forthe max-
imum possible recovery of psycho-physical well-being and of the lost ability
towork.

Toobtainservicesandtoreceivefreeassistance, youcanalsoasktheinstitutions

(iPatronati) for advice and social assistance.
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THE EMPLOYER’S DUTIES IN CASE OF THE INJURY
OR OCCUPATIONAL ILLNESS OF AN EMPLOYEE

What is Law 626 and what does it involve?

Legislative decree 626 of 1994, known as “the law on the safety at the work-
place”, establishes thenormsregarding hygiene and safety of workersin their
workplaces. Itis the first decree created in order to identify, appraise, elimi-
nate, prevent and limit the risks in work environments, thereby guaranteeing
maximum safety.

What are the employer’s duties?

*Toinform the workers;

*to provide regular maintenance of the machineries;
*to make sure the rules are respected.

What do | have to do if one of my employees has an accident/is

injured?

¢ Present a report to INAIL and the Police Authorities, using a specific form
within two days following the day when you receive the news;

«send the original medical certificates to INAIL;

* pay the employee in full for the day when the accidenthappened and 60% of
their usual daily salary for the three days following the day of the accident.
Incaseofhospitalisation, thehospital willsendacopy of the certificates toIN-

AlIL and to the employer.
Warning: when the accident results in death, the employer has to file the re-
port, using atelegraph (or a fax), within 24 hours following the accident.

What must | do if one of my employees contracts an occupa-
tional disease?

*Presentareport to INAIL within 5 days;

*send the original medical certificates to INAIL.
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General information

What is the Registry (“Anagrafe”)?

The Registry is aregister in which the personal data of the people who live in a
Municipality (“Comune’)arerecorded. The Registry officedeals withthe prac-
tices necessary for keeping the register updated.

What is the meaning of terms such as “abode”, “residence”, or
“domicile?”

The abode (simple abode or occasional abode) is a place in which a person de-
cidesto stay temporarily, for alimited period of time, while waiting for a stable
arrangement. Theresidenceis the place where apersonusually lives and where
the person has applied to be recorded in the registry. If a person thinks they will
stay for along time in the territory, they must requestresidence.

The domicileisinstead the place in which anindividual decides toestablish the
principal centre of his/her business and affairs.

Can | enrol in the Registry?

Yes, if you have a legal EC long-term residence permit, or a regular Permit to
Stay for long duration, that is, a permit for work or family reasons, or elective
residence, evenifitisbeingrenewed, youcan gototheregistry office of the Mu-
nicipality where youreside.

When should enrolment in the registry be done?

*When abirth occurs, you should enrol the newborn in the Registry of the Mu-
nicipality where the parents reside or in the Municipality where the motheris
registered, if the parents are enrolled in different registries;

*whenonechangesresidence fromone Municipality orfromaforeign country,
toanew place, one should enrol in the registry of the Municipality where one
resides.

What is a registry family?

Aregistry family is a group of people that live in the same house. These people
have bonds such as marriage, relatives, relatives of their spouse, adoption,
guardianship or simply emotional.
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When and why are people cancelled from the registry

of the Municipality of residence?

o Ifthe place of residence changes to another Municipality or to a foreign coun-
try;

«if aperson without fixed abode moves to another Municipality;

*when the authorities cannot find the person at their declared residence.

Warning: when the declaration of usual abode is notrenewed: foreign citizens

areinformed and invited torenew it within 30 days.

Why should I register my residence in the Municipality?

Itisnecessary toberegistered in order tocomplete some very important procedures:

erenewing the Permitto Stay;

e applying foran EClong-term residence permit;

e applying for citizenship;

 applying for family re-unification;

 applying for the health care card;

e application to enter to a public residential housing accommodation (public
housing or “case popolari”).

Can a reception centre become my “usual abode”?
When a foreigner resides in a reception centre for at least 3 months, the recep-
tion centre becomes his/her “usual abode”.

Is it obligatory to renew one’s enrolment in the registry? If so,
when?

Yes, every time that your Permit to Stay Card is renewed, within 60 days from
thedate whenthenew permittostay (or EClong-termresidentpermit)isissued.
During the phase when your Permitto Stay (or EClong-termresidence permit)
is being renewed, your enrolment in the registry does not expire. The registry
official willupdate yourpersonal data, communicating the new datatothe chief
of police.

When do | have to communicate variations in my abode to the
Office of the Chief of Police (la “Questura”)?
Forforeignresidents,any variation of theirabode iscommunicated by the Office
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of the Registry to the appropriate Office of the Chief of Police (“Questura”).
Foreignersthatarelegally stayinginItalybutdonothavetheirresidenceinItaly
are required by law to communicate any change of abode to the Office of the
Chief of Police within 15 days from the change.

Requesting enrolment in the Registry

What is the “request for enrolment in the registry” for foreigners?
Itis the request with which a foreign citizen asks to be inserted in the registry’s
records. If this questionis accepted, the citizen obtains residence in the city se-
lected and can ask for certificates that will be useful for their stay in Italy.

What does “change of residence or domicile” mean?

A change of residence means a permanent transfer of one’s own principal resi-
dence from one Municipality to another.

A change of domicile is the transfer from one house to another, but always re-
maining within the same Municipality.

Can | request a change of residence/domicile?
Onlyifyouare of age (over 18 years old) and you have a valid Permit to Stay.

How can | request the change of residence or domicile?
Ifyoumove from a foreign country, you have to go to the Office for Changes of
Residenceinthe Municipality where youintendtolive and signadeclaration of
registration.

Ifyoutransferyourself from one Municipality to another you must goin person
tothe Offices of the Registryinthe Municipality where you wanttoestablishthe
new residence.

How do | request to be registered in the registry or to change
residence for my entire family?

Anymemberofthe family nucleus whoisofage (over 18 yearsold) canmakeare-
questforthewholefamily:itisnecessarytopresentthe permitstostay ofthe whole
family and to be sure to communicate the relocation to the family members.
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What do | have to do if | go to live with another family?

The first person that appears in the family status certificate of the family thatis
hostingyouhastoaccompany youtothe Office of Changes of Residencetopres-
entyourrequest toregister your residence.

How long does it take to register changes of residence?
Foreign citizens have to ask to be enrolled in the Registry within 90 days from
the date of their entrance in Italy.

Foreign citizens have toask tochange their Residence inthe Registry within 20
daysfollowing their transfer.

What documents do | have to present?

A valid passport;

s atax identification;

*aPermitto Stay valid for more than one year (if itis the first Permit to Stay the
person has been granted, the permit must be valid for more than 3 months). If
the Permit to Stay is in arenewal phase, then you can present the expired Per-
mit to Stay together with the receipt for the renewal application (provided ei-
ther by the Oftfice of the Chief of Police, Questura, or post office).

According to the Municipality in which you live, the following may also be re-

quired:

e abirthcertificate writtenin Italian or authentic and valid certificates issued by
the authorities of the country of origin that attest to your civil status and fami-
ly composition;

e acopy of the rental contract or the deed of ownership of the house where you
are going to live, or, as an alternative, a declaration of willingness to host you
made by the owner of the house;

e the record of the garbage collection to show that the residence where you are
movingisregistered.

Politicalrefugeesalsohavetobringthe declarationissued by the high Commis-

sariat of the United Nations.

Warning: following theregistration and/or the change of residence the Munic-

ipality will send a group of Urban Police Officers (Vigili Urbani) to check and

verify your presence in the new residence, a control which is essential for the
completion of the procedure.
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Incaseyouchangeresidence, before you gotothe Municipality, youask the Of-
fice of the Chief of Police located in the area you are going to reside in to regis-
ter your new residence on your Permit to Stay. If you have an Italian driver’s li-
cense, you have to update the residence on this document.

The individuals living in the same house are automatically inserted in a same
family status certificate. Ifthese people are notrelatives,itis possible torequest
thateach person be registered in their own individual family status certificate.

How much does registration and the change of residence or do-
micile cost?
They are free.

Registry services

Which of the registry’s services and of the civil status services

do foreign residents have access to?

Certificates of (if these events have been registered by the Municipality):

e birth;

eresidence;

e historical registry (shows how long you’ve been aregistered resident in that
Municipality);

eunmarried status;

« family/civil status;

elife (certifying that you are alive);

e vaccinations;

« contextual (thisisthe case where various certificates are provided and includ-
edinthe same document).

Warning: in order to use these services, you must have a passport (or equiva-

lentdocument) and Permitto Stay or the EClong-termresidence permit; theda-

tacontained in these documents must be in agreement with one another.

What is the Identity Card?
Itisadocumentfortheidentificationofindividuals, whichcanbeusedinItaly. Itisis-
suedby the Municipality onsightto theresidents whoare foreigners and have turned
15yearsold. Itis valid for S years; itis not valid asadocument toleave the country.
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Warning: the Identity Card issued by the Mayor does not constitute a permit for
the foreigner to stay in the national territory, but must always be exhibited togeth-
erwith the Permit to Stay or the EC long-termresidence permit and the passport.

When can | request the Identity Card?
Forthe first time itisissued: atany moment.
For the renewal: 180 days before its expiration.

Where can | request the issuance/renewal and which documents

do | have to present?

Youhavetopresentyourselfinpersoninthe TownHall, atthe Officeof Identity Cards.

‘When the request for the Identity Card is made, itis necessary to present:

o three identical and recently taken frontal passport-sized photos, without any
head covering;

« citizens from the European Union have to present a valid document of identi-
fication and the Stay Card;

*non-European-Unioncitizenshavetopresenttheirpassportand Permitto Stay;
ifthePermittoStayinbeingrenewed,onecanpresenttheexpired Permitalong
with the receipt for renewal (issued by the Office of the Chief of Police or the
postoffice).

Theapplicationformistobepurchasedatthedistrict’scashier’s window, which

must be filled out. An administrative fee must be paid.

Can | have a duplicate of the Identity Card?

Itispossibletoask foraduplicate of yourIdentity Card tobeissued, whenithas
notexpired, in the following cases:

o theft;

*]oss;

e wear and tear.

When can | use self-certification?

Somedocumentsthatmustbe presented tothe PublicAdministrationand topub-
lic service agents (Enel—Acea—Atac—Post Office —etc.) can be substituted by
self-certification, thatis, a simple declaration signed by the person concerned,
without being authenticated and without revenue stamps. A foreign citizen,
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legally residing in Italy, can use self-certification to certify the following:

e statusesandpersonal qualities;agreeduponorattestedtoby the PublicAdmin-
istration;

« facts which can be certified or attested to by public Italian subjects, with ex-
ceptions established by specific laws.

What is legalization?
Legalizationis anactby which the Italian Consular Authority bestows validity
upon adocument created and issued by a foreign Authority.

What is authentication?

Itis a translation of any documents that are not written in Italian, that has to be
validated by the Civil Court - with an official stamp - and that must be attached
to the original document or to a photocopy of the original document.

What is the procedure for getting married?

Foreign citizens can get married in Italy, both according to the Italian civil rite as
well as any other religious rites that are also considered valid in terms of civil law,
in the case of religions recognized by the State (i.e., if your religion is not recog-
nised, youneed to marry once according to your tradition and a second time in the
Town Hall). In the foreign citizenis aresidentin Italy, as is the case for Italian citi-
zens, thecelebrationofthemarriage mustbeprecededbyabanns (“pubblicazioni”
or official wedding announcement), which must be requested from the Office of
CivilStatusesinthe Municipality whereyoureside, asrecordedintheRegistry. The
banns make public the consent and the will of the two people involved to get mar-
ried. Before the banns the future partners have to make apledge.

Which documents must be presented?

*The “nullaosta”,issued by the Consular Authority in Italy - in which case the sig-
nature of the Consul must be legalized by the responsible Italian Prefecture - orby
the responsible Authority in one’s own country of origin - in which case the docu-
mentmustbelegalized by the Italian Consulateor Embassyintheforeigncountry;

« forforeigncitizensresidinginItaly, the certificate attesting to theirunmarried
state and their residence certificate, (both issued by the town hall) with an of-
ficial stamp (bollo);
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» the passport or personal identity document;

« the birth certificate, issued by the Country of origin, translated and legalized, on-
ly if the nulla osta contains datarelated to your birth, paternity or motherhood.

Warning: at the pledge the presence of two witnesses with valid documents is

required (in the case they are foreigners they must show a valid Permitto Stay).

Should the foreigner be aresidentin Italy, the certification related to residence

isissued by the office of the Municipality where he/she is resident.

OTHER SociAL SERVICE OFFICES
OoF THE MUNICIPALITY

What are the social services and what are they for?

Inevery Municipality thereis a Social Services Office. All theresidentsin the

Municipality can go to this office, whether they are Italian or foreign. The so-

cial assistants help people who encounter difficulties during their entry and

theirintegration in Italy and they offer useful information on:

*home assistance for elderly people, for minors, and for people with handi-
caps;

* economic support for families and individuals;

*housing assistance;

e inserting minors inresidential structures;

e national and international adoption;

ereserved parking spaces for disabled people;

e discounts for public transportation;

e authorization for access to town soup-kitchens and/or night shelters, etc.

What are educational services?

In every Municipality there is an Educational Services Office that offers in-
formation about the following services:

e restaurant services (cafeteria) at school;

e summer, winter and school recreational centres;

o certificates of attendance to the town day-care centres and nursery schools;
eenrolmentin the day-care centres;

e enrolmentinnursery schools, etc.
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What are the cultural, sporting and leisure time services?

Inevery Municipality, thereisanofficeof Cultural, Sportingand Leisure Time

Servicesthatdeals withpromoting, organizingandtocarryingoutculturaland

sportinginitiatives withinthe Municipality. Itoffersinformationaboutthefol-

lowing services:

e sport centres in the Municipalities;

e summer recreational centres;

e enrolmentinthe MembershipRegistersof Cultural, Sportingand Onlus (vol-
unteer) Associations, etc.
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Guaranteeing lodging

ToliveinItaly the foreign citizen mustbe offered a guarantee of lodging. Lodg-
ing can be offered to the foreign citizen by anyone through hospitality or canbe
accessed throughrenting or buying a house. In the case of problems in meeting
lodgingneeds youcanbehostedinreceptioncentre (“CentrodiAccoglienza”).

| am hosted by relatives/friends, what are my obligations?

Itisnotyoubutthose who actashosts whohave obligations. Whoever, with any

title, gives lodging to or hosts foreigners in his/her own house, isrequired to in-

formthe police authorities (also called the Poliziadi Stato or “PS” - Actof com-

munication of building transfer) when:

*one lends or gives the gratuitous use of animmovable property or partofittoa
foreigner;

* one surrenders ownership of an immovable property to a foreigner; commu-
nication of the property seller and buyer’s personal data is required;

e one even partially surrenders animmovable property to be used as lodging, if
this property is located in the territory of the Italian state.

Does this obligation regard all citizens/firms?

Yes, with the exception of the Sacred College and the Diplomatic or Consular
Body/Staff, every citizen or association, private or public, must inform the Po-
lice authorities when they are providing lodging for or are hosting foreigners,
evenifthe foreign people being hosted are relatives, friends, etc.

How do | have to carry out this communication?
Thecommunicationhastohappeninwriting within48 hours, orthrougharecord-
ed-delivery letter with notice of receipt, to the local Police authorities respon-
sible forthe area.

Warning: those who do not abide to the obligation of communicating the pro-
visionofanaccommodationtoaforeigncitizen willbesubjecttoasanction (pay-
mentofafee).

To whom do | have to send the communication?
*To the Offices of the Chief of Police (Questura) if in a Municipality thatis a
capital of aprovince;
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« to the Police station or to the Town Hall if in any other Municipality.

What data must | include in the communication?

*Thepersonal dataofthe personoffering thelodging (name, lastname, date and
place of birth, residence);

o the personal data of the foreign guest (name, lastname, date and place of birth,
residence, the type of identity document used, the number of the document,
the date and place where the document was issued);

o the exact address of the immovable property in which the foreign people will
be guests;

« thetitle of the person orassociationto whomtheimmovable property hasbeen
transferred for housing use, forexample, inrent, on gratuitous loan, in owner-
ship, etc.; or simply the declaration of hospitality without intention to profit.

Leasing a house

What is the procedure for leasing a house?

One must sign a lease contract. With this contract the person who puts a house up
for rent, that is, the landlord, grants it to others for a predetermined period on the
conditionthatthey pay apre-determined sumonaperiodicbasis (therentfee). The
personwhorents the property, thatis, the tenant, pays the lease to the landlord usu-
allymonthly. The sum due asleaseis adjusted every year on the basis of the ISTAT
index and increases of anamount corresponding to 75% of suchindex.

What is the cautionary deposit (“la caparra”)?

Itis a sum that the tenant pays to the landlord in order to guarantee to the land-
lord that the tenant will not damage the house. The cautionary deposit cannot
exceed the sum equivalent to 3 months of lease. If the house does not suffer any
damages, the cautionary depositisreturnedinitsentirety tothe tenantattheend
of the contractin addition to the interest accrued while the contract was valid.

The rental contract
The law requires rental contracts to be stipulated in writing and to correspond
to specific typologies. The rental contract establishes:
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*how much the tenant has to pay the landlord every month;

*how long the tenant can occupy the house;

* what day of the month the lease must be paid.

The two main type of contracts regulated by the Law 431/98 are:

« the free rental contract follows the rental market. The amount of the rentis es-
tablished by the market parameters of demand and supply. The rental contract
duration by law is 4 years and itis subject to silent renewal for 4 more years, if
itis notcancelled 6 month before it expires. It can be cancelled also at the end
of theinitial 4 years, in the case of special needs of the tenant or his/her family
and relatives up to the second degree, or when structural maintenance inter-
ventions are needed;

ethearranged contractis defined through anegotiation between the Trade Union
of Landlords and Tenants with the participation of representatives from the Mu-
nicipalities. Its durationis 3+2 years. By adopting this typology of contract, the
landlord and the tenant can avail of a deduction of taxes equal to 30% of the due
sum indicated on the income tax statement, and as an incentive from the Town
Hall/Municipality, adiscount or zeroing of the municipal property tax (ICI).

Is registering the rental contract compulsory?

Yes, by law the landlord must register the rental contract at the Registry Office
(“UtficiodelRegistro”) within20daysfromthesigningofthecontract. Thereg-
istry tax is equal to 2% of the lease due in a year. Half of the cost of registering
the contractis paid by the landlord and the other halfis paid by the tenant. Every
year the recording has to be renewed. In the case of contracts that are valid for
more than a year you can pay the register fee at once for the entire period of va-
lidity of the rental contract, in which case you getareduction on the fee.
Furthermore,oncethecontractislegallyregistered, underprivilegedrenterscan
apply tothe Municipality toreceive acontributionto pay the lease, according to
the announcements thatthey publishregarding this kind of assistance. Your ap-
plicationisevaluated based on yourincome and the percentage of the costof the
rentout of the income.

Warning: if the contract is not registered it is not valid as proof that you have
suitable housing; withoutthis proof of suitable housing you cannotrenew your
Permitto Stay.
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Purchasing a house

Can | purchase an apartment?

Foreigners withlegal permits to stay foremploymentor family reasons, or with
alegal EClong-termresidence permit, can purchase theresidence according to
the same conditions for Italian citizens. If you have never bought a house and
you are purchasing one for the first time, you can avail of a tax break (registry
tax, mortgage tax, cadastral tax and VAT registration, see also p. ).

Which documents do | have to sign in order to purchase a house?

* Apurchaseoffer (propostadiacquistodellacasa), throughwhichyouagree on
the price of the house with the seller and fix the price through an irrevocable
purchase offer, paying a deposit (a part of the total price);

* theagreementorpromisetosell, whichisapreliminary contractthroughwhich
the parties agree that they will enter the deed (the buying and selling contract),
setting the date, if it is not possible to sign the contract at once. When signing
the agreement to sell, people usually pay a fraction of the price of the house,
though thisis notobligatory;

e the public deed, which is the buying and selling contract, through which the
property of the house is transferred, is stipulated in the presence of a notary
(notary deed, or “rogito notarile”), and in the presence of the seller and the
buyer, and is written in the due public form.

What is a loan?

If you do not have access to the entire sum necessary for acquiring the house,
you canrequest a loan by asking to take out a mortgage at a bank. The bank, to
give you the loan, requires a guarantee, placing a constraint on the house that
hasbeen bought (the mortgage, or “ipoteca”, described below). If yourincome
isnot sufficient to pay the mortgage instalments, the bank requires a guarantee
(fidejussion) from a person or an organisation thatis personally bound to guar-
antee that he/she/it will pay back your debt with his/her/its own property. The
mortgage (ipoteca)isaformulathatallowsthebank,inthecaseinwhichtheloan
instalments are notpaid, to appropriate the house and alsotosellitinordertore-
cover the money paid in advance. In the case that you are buying ahouse for the
firsttimeitis possibletohaveaccesstoaloanonassisted terms that provides for
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lowerinterestratesincomparison to those thatare usually applied by the banks.
Warning: if you are thinking of taking out a mortgage (asking for a loan), check
withthebanktomakesureyouareinformedaboutalltherequisites forobtaining the
loan of the sum thatyouneed before making apurchasing offer (propostadiacquis-
todellacasa).

What are the conditions required by the bank in order to obtain

a loan or a mortgage?

Before the bank will grant you a loan or a mortgage, it requires the following

guarantees:

* yourincome tax statement;

« theautomaticpaymentoftheapplicant’ssalary tohis/herbank account(insome
cases thisisnotobligatory);

* personal security or property guarantees.

What must be specified in the contract for accessing

a loan/mortgage?

The main conditions that are specified in the loan/mortgage contract are:

 within how much time the money will be returned (from 5 to 30 years), taking
into consideration the age of the person making the request;

e whatinterestrate will be applied (there is alaw establishing the maximumin-
terest applicable and forbids the application of ausury rate); the interestrates
areestablished withvariousdeadlines (monthly, trimester, etc.)andonthebase
of reference indices published in the main newspapers (for example the index
EURIBOR or EURIRS)inadditiontoafurther costapplied by the bank which
differs frominstitute to institute, called SPREAD;

* whatthe paymentrate is and the reimbursement plan (how often the payments
mustbemade); theratetobe paid mustbe tolerableinrelationtothelevel of in-
come of the person making the request;

« the amount of the penalty for advance closure of the mortgage.

Who writes the contracts related to mortgages and the house?
Both the “buying and selling” (compravendita) contract for the house and the
contract for the management of the loan/mortgage must be drafted and regis-
tered by anotary.
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What taxes and expenses will | have to face at the moment when

| purchase the house?

* Registry tax (impostadiregistro, with facilitated conditions for those who are
buying ahouse for the firsttime);

«if the real estate is bought from a business you also have to pay the Vat Regis-
tration Tax (Imposta sul Valore Aggiunto or IVA);

*mortgage tax;

e cadastral tax;

the expenses for the notary regarding the two contracts: the buying and selling
(compravendita) contract and the contract for the management of the mortgage.

What expenses do | have to face as an owner or tenant of a house?
Youmustpay thebills for the use of the services provided to you (the gas bill, the
electricity bill, the water bill, the heating bill, the telephone bill if installed, ex-
penses for the common spaces in the condominium, if they apply). These bills
aremonthly orbimonthly. A tax for garbage collectionmustbe paidonce ayear.

Reception Centres (Centri di Accoglienza)

What are the reception centres (or Centri di Accoglienza)?

Thereceptions centres are structures that guarantee aseries of social assistance
services and provide temporary lodging to foreigners that are temporarily not
in the condition to meet their needs of lodging and livelihood autonomously,
withthepurpose of promotingtheirsocialinsertioninthebriefestpossibletime.

Can | enter the reception centres?

Only if you are a foreigner with a legal Permit to Stay for reasons of actual or
prospectiveemploymentand family, butdonothave the possibility of finding a
house on your own.

Who does not have the right to enter the reception centres?

 Foreigners who do not have a Permit to Stay, thatis, who are illegal, with the
exception of situations of unusual emergency (established by the mayor);

« foreigners whohave permitstostay fortourism, study, business, medical treat-
ment and other types of “brief duration” permits.
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Is the lodging at the reception centres free?
It may be free or subject to the payment of arental fee.

Do | have any obligations when | am a guest in a reception centre?
Yes, rules of the reception centre must be respected.

PUBLIC RESIDENTIAL HOUSING

What is public housing?
Itconsists of houses thatare built with public funds and belong to public agen-
cies, designated forresidence.

Who has access to the public residential housing?

Both Italian citizens and foreign citizens.
ForeigncitizensthathaveanEClong-termresidence permitoraPermittoStay
thatisleastbiannual, whoareregisteredinthe EmploymentOffice’sjob-place-
mentlists (lists of workers in search of employment), or carry outalegal self-
employment or subordinate employment activities, can, on equal conditions
with Italians, be assigned public residential housing.

What are the procedures for accessing public residential housing?
Thosepeoplewhowanttoresideinpublichousing(socalled‘‘casepopolari’’)must
presenttherequesttothe Municipality where they reside, written on the appropri-
ate form thatis available at the Town Hall, viarecorded-delivery letter. For infor-
mation contact the Office of Public Relations or the Municipal Housing Office.

What is a building co-operative?

Abuildingco-operativeisacorporatebody thatworkstoconstructorpurchaseres-
idences designated for the partners that take part in the co-operative. A house in a
co-operativeisgenerallyadvantageousbecausetheco-operativesmakeuseof spe-
cialtaxbreaks. Forthisreasonitisnecessary thatthe partnersmeetestablishedreq-
uisites(residenceinthe Municipality , lowincome,notowningotherproperty,etc.).

Can | take part in a building co-operative?
Yes, foreign citizens can take partin abuilding co-operative.
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Enrolling in the National
Health Care System (SSN)

The National Health Care System (SSN) is a collection of structures and serv-
ices that ensure health protection and health care assistance for all Italian and
foreigncitizens. TheforeigncitizensresidinginItaly, withalegal Permitto Stay,
have the right to the health care assistance insured by the National Health Care
System (SSN), with equal treatment compared to Italian citizens. The health
care assistance covers, in addition to those who are enrolled, the family mem-
bers who are legal dependents and legally staying in Italy.

Where do | go to enrol?

Enrolmenttakes place atthe Local Public Health Corporation (ASL) of the territo-
ryinwhich youhave yourresidenceor, if youhave notdeclared yourresidence, ac-
cordingtotheareain whichtheaddressthatappears onyour Permitto Stayis found.

What is the Local Public Health Corporation (ASL)?

The Local Public Health Corporation is a collection of hospitals, doctors’ of-
fices, family planning clinics and offices that, in a local government context
(forexampleinaprovince), thatprovides forthe health of the population. Atthe
ASLs, itispossibletorequesttobe enrolledin the National Health Care System
(SSN) and to choose one’s personal general practitioner (or family doctor).

Can | enrol in the National Health Care System (SSN)?
Enrolment in the National Health Care System is compulsory for foreign citi-
zens who own:

e an EClong-termresidence permit;

«aPermitto Stay for subordinate employment;

*aPermit to Stay for self-employment;

*aPermitto Stay for enrolment in the job-placement lists;

*aPermitto Stay for family reasons;

aPermitto Stay for political asylum;

e aPermitto Stay for humanitarian asylum;

*aPermitto Stay forexpected adoption;

aPermitto Stay for foster care;

aPermitto Stay for acquiring citizenship.

Those foreigners who are waiting for the renewal orissuance of the Permitto Stay do
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notloose therighttobeenrolled, orif they are notenrolled, they cansstill enrol them-
selves. Familymembersalsohavetherighttoenrolmentifthey arelegal dependents.
Warning: foreigncitizens whoenter Italy formedical treatmentcannotenrolinthe
SSNand they are personally responsible for payment of all bills related to the treat-
ments carried out; Foreigners who are political refugees and stateless people and
theirspousescanenrolinthe SSNunderthe same conditionsasItaliancitizens, pro-
vided they have a Permit to Stay for political asylum that is still valid. Foreign chil-
dren who are minors and whose parents are enrolled in the S.S.N. are insured, from
the moment they are born, the same treatment as Italian enrolled minors.

When is enrolment in the National Health Care System not allowed?
One cannotbe enrolled if one’s Permit to Stay is not renewable or in case of ex-
pulsion, unless the person is able to provide evidence that an appeal has been
made against the same expulsion.

What documents do | have to present in order to enrol myself

in the National Health Care System?

A valid Permitto Stay; if the Permitis being renewed, then you can present the
expired permit along with the receipt for the renewal (issued by the Office of
the Chief of Police or the post office);

e acertificate of residence (or declaration of regular abode as written on the Per-
mitto Stay);

stax code;

e adeclaration in which one takes on the responsibility of communicating any
variation of their own status.

Inaddition:

 the unemployed people who are enrolled in the Employment Offices have to
self-certify that they are enrolled in the Employment Agency;

« those foreigners who are married to Italian citizens have to provide a certifi-
cate of their family status or self-certification;

e minorsinfostercare orawaiting adoption must provide adeclaration from the
Juvenile Court verifying their state of pre-adoption or foster care.

How long does enrolment in the National Health Care System last?
Enrolment is valid indefinitely for the entire length of the period of validity or
of renewal of the Permit to Stay or the EC long-termresidence permit.
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When does enrolment in the National Health Care System stop?

Enrolmentin the National Health Care System stops:

eifthe Permitto Stay expires, unless therequestforrenewal or the renewed Per-
mitto Stay are exhibited;

«if the Permitto Stay is revoked or annulled, unless it can be demonstrated that
anappeal isin process;

eincase of expulsion;

*whenthe conditions allowing the foreignertobelong to the category of people
obligatorily enrolledin the SSN cease to exist (for instance: the end of cohab-
itation for dependent family members; the conversion of the residence permit
in a different type of permit for which the obligatory enrolment in the SSN is
not foreseen; the conclusion of the employment activity or the end of a for-
eigner’s enrolment in the Employment Offices if the foreigner does not have
the type of Permit to Stay that makes enrolment in the SSN obligatory).

What documents and social-health services do people enrolled

in the National Heath Care System have access to?

¢ The health care card;

e the selection of a family physician and a paediatrician for one’s children;

« general medical examinations in clinics and medical examinations with spe-
cialists;

*medical exams at home;

hospital admittance;

e vaccinations;

the blood exams, x-rays, ultrasound, etc.;

e prescriptions for medicine;

o certificates and legal-medical services;

e rehabilitation assistance, prostheses, etc.

The Health Care Card

What is the health care card?
Itisthedocumentissued by the A.S.L. thatdemonstrates thatyouhaveenrolled
in the SSN. It is essential in order to access the available health services. The
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name and surname of the person whois enrolled as well as the name of the gen-
eral practitioner are written on the card.

What do | do if | loose my health care card?
Youmust go to the competent local authorities, report the loss and then request
aduplicate from the ASL to which you belong.

National Health Care Services

Who is the general practitioner (or family physician)?

Your general practitioner is the professional who ensures that you receive gen-

eral medical care:

*she/heexamines patientsinher/hisownofficeoratthehomes ofthose whoaresick
when the health conditions donot permitthe patientto goto the physician’s office;

«she/he prescribes medicine, analyses and exams with specialists;

 she/he recommends hospitalizationif necessary;

she/he supplies certificates.

Who is the family paediatrician?

She/heis the physician that looks after children, periodically gives them phys-
icalexaminations, checks their growth, prescribes medicines, analyses and ex-
ams with specialists, she/he alsorecommends hospitalizationif necessary, and
issues certificates.

How do | choose a family physician and family paediatrician?
The personenrolled in the SSN can choose the family physician and the family
paediatricianfortheirchildren who are between 0 and 14 years old and have the
right to have a physician specialized in paediatrics. At the office thatissues the
health care carditis possible to consultalist of available physicians. The name
of the family physicianis then printed on one’s personal health care card.

Are the certificates that are issued by the family physician and
the family paediatrician free?

The following certificates are free:

e the certificate allowing a parent to be absent from their job when their child isill;
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« the certificate for carrying outnon-competitive sports activities inconnection
with school;

e the certificate of illness or injury or other motives for temporary inability to
work.

The following certificates are not free:

e acertificate for competitive sports activities;

e acertificate to be used for insurance practices;

e acertificate tobe used for the request for the recognition of aperson’s status as
adisabled person.

Can | revoke or replace my family physician at any moment?
Yes, by filling out a special form; at the same time you must also choose anew
physician.

How does one have an examination with a specialist?

Tohave an exam withaspecialist, itis necessary to visitand obtain a special re-
quest for the specialist from the family physician first. With the family physi-
cian’s request and the health care card in hand, you must go to the office of ap-
pointments at the ASL in order to book an appointment for this special health
service. These services can also be carried out at doctors’ offices and at private
laboratories if they are covered by the insurance.

Are the medical examinations with specialists free?

Formedicalexaminations withspecialists, laboratory examinationsand the pur-

chaseof medicinesitisnecessary topay afeethatis pre-established by the Gov-

ernment, the ticket.

The ticket for medicine does not have to be paid by:

e disabled people whoare 100% disabled (disabilities are measuredin 3 levels),
civil invalids with a disability above the 2/3rds level, or invalids who receive
governmentassistanceinordertopay fornursingorotherhelp duetoadisabil-
ity, blind people and deaf/mute people;

e victims of terrorism and organized crime;

* patients subjected to painful therapies;

e welfarerecipients;

e retirees with the minimum pension, who must be more than 60 years old.
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For services from medical specialists, the following are exempt from paying

the ticket:

» welfarerecipients and any of their legally dependent family members;

*unemployed people, retirees who receive the minimum pension rate and are
older than 60 years-old;

e people withadisability above the 2/3rdslevel, orinvalids whoreceive govern-
ment assistance in order to pay for nursing or other help due to a disability;

*people injured at the workplace and all categories of citizens who are exempt
from working due to pathologies or conditions identified by special laws.

Forsome medical servicesitisnotnecessary topay the ticket, evenifthe citizen

isnotpartof any of the categories listed above. These services are:

e procedures for the early diagnosis of the tumours (mammography, pap tests, etc.);

* servicesaimedatprotectingmaternity, forexample, analysis, ultrasound, etc.;

e services for promoting blood, organ and tissue donations, and non-obligato-
ry vaccinations for children under 14 years old.

How do | obtain exemption from paying tickets?

Bypresenting therequesttothe ASL, accompanied by acertificate from amed-
ical expert or hospital physician, your health care card, and your tax code. The
ASL thenissues acard that permits multiple prescriptions forup toamaximum
of 6 portions of the medicine required for the pathology.

Warning: regulationsaboutexemptionsaresometimesemended. Forinforma-
tionaboutthe currentsetof norms aboutexemption and about the documents to
be submitted, you can ask your family physician and family paediatrician.

What are the emergency services?

Inthecasesof seriousurgency (accidents,injuries and any situation wherealife
isindanger) you canreach the Emergency Room (Pronto Soccorso) of ahospi-
tal or request medical services by dialling the free telephone service, “118”,
that works 24 hours a day.

Is hospital assistance free?

Hospital services are free for all those who are enrolled in the National Health
Service system. The financial law 2006 provides that from 1 January 2007 itis
necessary to pay a for a ticket on emergency room services that are not classi-
fied as urgent (code white or “codice bianco™).
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What is the “doctor on duty” (la guardia medica)?
Itisatotally free service thatcanbecalled atany timeinthe case of serious need;
itoffersimmediate medical assistance at your home.

Is nursing assistance included in the National Health Care
System?

Currently thistypeofassistanceisnotincludedby the National Health Care Sys-
tem. Ifnecessary,however,itcanbeoffered, athome, ifthe social services of the
Municipality reportit to the health authorities.

Can health examinations and treatments be imposed?

Only in the cases provided for by the law (“Obligatory Sanitary Treatments™)
butalways with respect for the dignity and civil rights of the individual.

These interventions are arranged if the Mayor issues a measure, following the
proposal made by a physician, to be corroborated by a physician from the re-
sponsible health structure.

48 hours following hospital admission, the initiative must have been commu-
nicated to the responsible tutelary Judge.

Can anyone oppose an obligatory health treatment?
Thepersonwhoissubmitted tothe treatment, orwhohasastakeinthesituation,
can present the Court with an appeal against the provision (corroborated by the
tutelary Judge) for hospitalization.

What happens if the hospitalized citizen is foreign or stateless?
The provision must be communicated to the Ministry of the Interior and to the
consulate of the Country to which the in-patient belongs or with which she/he
is affiliated. The Prefect takes care of the communication.

What are the family planning clinics (consultori familiari)?

They are local social-health services that protect the physical and psychological
healthofwomen, children,couplesandfamilies.Alltheservicesofferedbythefam-
ily planning clinics are free and itis possible to enter the clinics for access to these
services by appointment. The serviceis also available to foreigners.

The professionalsin the family planning clinics have both psychological and social
skills: psychologists, social assistants, sociologists, cultural mediators, as well as
healthskills: paediatricians, gynaecologists,midwives,nurses, healthassistants,etc.
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Youcan go to the family planning clinics for the following services:

« consultations and examinations regarding contraception;

« for assistance during pregnancy;

« for courses in preparation for giving birth;

« consultations, examinations and certificates for the voluntary interruption of
apregnancy (IVG);

e periodic gynaecological check-ups;

e prevention of female tumours;

* consultation and assistance during menopause;

e paediatric assistance;

e obligatory (and recommended) vaccinations;

e counselling regarding social and psychological problems.

Where can | find the family planning clinics?

In the telephone directory, under “Aziende sanitarie locali” (Local Health Of-
fices)forthoseclinicsthatare publicandunder “Consultori” (Clinics) forthose
thatare private.

Are there any other local social sanitary services | can access?
Yes, the Local Rehabilitation Units (Unita territoriali di riabilitazione, UTR)
and Mental Health Centres (Centri diigiene mentale, CIM).

When and which vaccinations are compulsory?

Forchildrenin Italy the vaccinations against tetanus, diphtheria, poliomyelitis
and hepatitis B are compulsory. Vaccinations against chickenpox, pertussis
(whooping cough) and, only for children, against German measles are recom-
mended but notcompulsory. For adults the vaccinations against tetanus and vi-
ral hepatitis B are recommended.

Are compulsory vaccinations free?
Yes.

Under which circumstances can one be asked to present a cer-
tificate of vaccinations?

*Whenenrolling in elementary school;

e when enrolling in nursery school;

*whenenrolling in a day-care centre,

*when enrolling in the summer recreational centres, for taking partin compet-
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itive sports activities, etc.

Who can voluntarily enrol in the National Health Care System?

Non-European Union foreign citizens, for whom enrolment in the SSN is not

compulsory, must nonetheless insure themselves against the risk of illnesses,

accidents and maternity. They can meet this requirement by:

e stipulating an insurance policy with an Italian or foreign insurance institute,
aslongasthe policy is valid in Italian territory;

*byvoluntaryenrollingintheNational Health Care Systemafterpayingthemin-
imal annual fee in proportion to the declared income.

The following have the right to voluntary enrolment in the Health Care System

(paying an annual fee):

e students;

« au pairs, as defined by the European Accord of Strasbourg of November 24th,
1969 (ratified with law n.304, 18 May, 1973);

ereligious people;

e peoplewithpermitstostayforelectiveresidence whodonotcarry outany work
activity;

e accredited foreigners who work in the Embassy in Italy;

¢ all other people who are notrequired to enrol and are not listed above.

Which documents must | present in order to voluntarily enrol in

the National Health Care System?

* Avalid Permitto Stay; if the Permitis being renewed, then you can present the
expired permit along with the receipt for the renewal (issued by the Office of
the Chief of Police or the post office);

e acertificate of residence (or declaration of current abode as seen on the Permit
to Stay);

e yourtax code;

e areceiptdemonstrating that you have paid.

Those who have to produce a further certification include:

e students (self-certification of enrolment in the course of study);

« foreigners workingasaupairs (adeclarationofthestatus of theforeigner work-
ing as an au pair).

What do | have the right to if | do not have a valid Permit to Stay?
Foreigncitizens whoarenotinkeeping withthenormsrelatedtoentry and/ortothe
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stay in Italy because they donothave a Permit to Stay or they have a Permitto Stay
thathasbeenexpiredformorethan60days,areguaranteedurgentandessentialout-
patientand hospital care forillness and injuries and preventive medicine interven-
tions to safeguard individual and collective health, at public and accredited struc-
tures. Among the preventive medicine interventions are the following:
einterventions for social protection during pregnancy and motherhood;
evaccinations;

einterventions forinternational prophylaxis;

e prophylaxis, diagnosis and care of infectious diseases;

e activities aimed at protecting mental health.

Temporarily Present Foreigners (STP)

Foreigncitizenswhoareillegallypresentinltalyareassignedanidentificationcode,
calledthe “STP” (Temporarily Present Foreigner), whichis valid for6 monthsand
isrenewable. When an illegally present foreign citizen (STP) in Italy goes to the
health structures, she/he is not reported to the police authorities, except in the cas-
esinwhich the law obliges the health structures toreport them.

Can | access health services if | do not have the money to pay
the ticket?

Ifthe foreigncitizen doesnothave enoughmoney, she/he will only pay apartofthe
ticket (a share of the fee). A foreign citizen who is totally without money (a situa-
tionofindigence) canbe exemptfrompaying the share of the expenses forthe tick-
et,if she/he signs a “declaration of indigence”, whichis valid for 6 months.

What services do | have a right to, even if | do not have the mo-

ney to pay the ticket?

Asistrueforltaliancitizens, theillegally present foreigner (STP) inastate of indi-

gence (complete poverty) is exempt from paying the ticket in the following cases:

firstlevel health services;

eemergencies;

e state of pregnancy;

«pathologies that are exempt from payment;

e subjects who are exempt due to their age or because they are affected by aserious
disability.
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The right and duty to receive education
and vocational training

InItaly thereisarightand duty toreceive education and vocational training that
starts at 6 yearsold.

Thenational educationsystem consists of public and private schools. The com-
pulsory school encompassed two study itineraries: the first cycle includes the
primary and secondary school system; the second cycle comprises the high
schools system and the system of vocational education/training. Allitineraries
of the second cycle allow access to the University.

Day-care (or the “Créche”)

At what age can | enrol my children in day-care?
Children can be enrolled once they have turned three months old and until they
are 3 yearsold.

How long does day-care last?
3years.

Who manages day-care?
The Municipalities or private organizations.

How do | enrol my children in a municipal day-care centre?
You have to present a request for admission during the periods and in the cen-
tres designated by the Municipality. In the request you can indicate up to four
childcarefacilities in order of preference, in the Municipality where youreside
inor where you work.

Differentscores will be assigned to yourrequest according to the working con-
dition of the parents, the presence of other legally dependent children and any
possible social or sanitary problems.

Aclassificationlist (graduatoria)is then created with the names of those admit-
ted. For further information go to the town hall in the Municipality where you
reside.
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How much does it cost to enrol in a day-care centre?

The tuition for municipal day-care centres is differentiated by categories and
income brackets; the tuition fee for enrolling in private day-care centres is set
autonomously by each centre.

Nursery School

Beginning at what age can | enrol my children in Nursery School?
Children can be enrolled if they will turn tree years old before April 30 of the
year of enrolment.

How long does Nursery School last?
3years.

Who manages Nursery School?
The Municipalities, the State and private proprietors.

Where should | go to enrol my children in a Nursery School work?
Go to the Department of the Scholastic Services of the Municipality to which
you belong in order to enrol your child in the municipal Nursery School; in all
othercases, gotothereceptionoffice of the school thatyou areinterestedin. En-
rolmentin public schoolsis based on a classification list (graduatoria).

How much does it cost to enrol in a Nursery School?

The tuition for municipal schools is differentiated by categories and income
brackets. The tuition fee forenrolling in private schools is setautonomously by
each school.

The first cycle
PRIMARY SCHOOL
Beginning at what age can | enrol my children in primary school?

Enrolment is compulsory when the child is 6 years old and optional once the
childis 5-and-a-half (children turning 6 before April 30 of the scholastic year of
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reference canenrol).

Warning: theregulations concerning optional enrolmentat5-and-a-halfyears
may vary in the future. You can directly ask the school you have chosen for in-
formationregarding the revision of these laws.

How long does primary school last?
Syears.

Where should | go for further information?

Gotothe Education Office thatisresponsible for the territory where you reside
to getinformation about the public schools, or go to the Town hall in the Munic-
ipality where you reside, or go to private schools.

SECONDARY SCHOOL

What is it?
Itis the schooling itinerary that follows primary school.

How long does it last?
3years.

Where should | go for further information?
Go to the Education Office that is responsible for the territory, or to the Town
hallin the Municipality , or go to private schools.

The second cycle

What is it and what is it for?
The second cycleincludes high schools and vocational education/training. All
of the options, canlead to University.

Is it possible to pass from one itinerary to another?

Yes, anditis also possible tochange focus (or “major’”’) within the same itinerary,
usingtheteachinginitiativesofferedbytheschool;infact,beginningwhenthestu-
dentsreach 15 years of age, different methods of learning are provided for:
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¢ Full-time study;

e alternationbetweenschool andajobwithatraininginternshipinacultural, so-
cial and productive setting, even with the possibility of an experience abroad;

e apprenticeship.

SECONDARY SCHOOLS/HIGH SCHOOLS

How many types of high school exist in Italy?

Artistic, Classical, Social Science-oriented, Economic, Linguistic, Musical,
Scientific,and Technological. Highschoolisdividedin2 two-year-periods, plus
a 5thyear in order to study an academic discipline in depth and to prepare for
further studies.

How long does high school last?
Syears.

At the end of the high school, do | have to take an examination?
Yes, there is a state examination at the end of the Sth year. Itis required in order
to enrol in university or in order to enrol in advanced artistic, musical or dance
training.

VOCATIONAL EDUCATION/TRAINING

What is it and what is it for?
Itisa4 yearcourse after which acertificateisissued to the students, recognized
onanational and European level and useable in the employment world.

Afterwards, can | enrol in university?

Yes, if youhave achieved atleastafour-year qualification. In this case, you can
attendaone-year preparatory course to prepare youtotake the state exam (or “A
levelexam”), whichwillthenbenecessaryinordertoenrolinuniversity and ad-
vanced artistic, musical and dance training.

Thediplomaobtained atthe end of the professional training and education also
gives you the rightto access further education and professional training.
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University

How is the University structured?

University is structured in two levels and in any department the student can
achievea:

e afirst-level degree after a three years academic course (Laurea);

e asecond-level degree afteranadditional twoyears course (Laureaspecialistica).

Who can enrol in university?
Anyonewhohasan“Alevel” Diplomaissuedbyasecondary school (highschool)
oraprofessional qualification, can go to University to obtain adegree.

How can | enrol in university?

Access toItalian Universities is open to the following categories:

o citizens of European Union member states wherever they may be residents or
citizens of non-European Community states who are Italianresidents areina
completely equal position to Italian citizens as far as enrolment is concerned;

« foreign citizens already presentin Italy must possess a valid Permit to Stay;

« foreign citizens residing abroad must obtain a Visa for Study reasons.

What academic qualifications are necessary for enrolment in uni-

versity?

Qualifications achieved afterascholastic period of atleast 12 years. If the peri-

od is inferior to 12 years, the students must present, in addition to the original

diploma from their secondary studies, an academic certificate that attests that

they have passed all the necessary exams:

«for the first year of university studies, if the student has attended their local
school system foreleven years;

« for the first two years of university studies, if the student has attended their lo-
cal school for ten years.

When and where do | have to present the request to enrol?
Therequest forenrolment must be submitted to the Secretary for Students with
aforeigndiploma,accordingtothe sametermslaidoutforItalianstudents (gen-
erally between July and September).
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Which documents do | have to present to enrol myself?
Yourtitleof study, legallyrecognised/translated by the appropriateItalian Diplo-
matic Representative.

How many places in the Universities are available for foreign stu-
dents residing abroad?

Theavailableplacesareestablishedby eachindividual Athenaeum (education-
al institution) for each academic year and can be consulted on the web page of
the Ministry of Education, University and Research: www.miur.it.

If I have a diploma testifying my competence in Italian, will | ha-
ve a higher score when inserted in the classification list of eli-
gible students for enrolling in the University?

Yes, atdiscretion of the University where you apply for enrolment, the follow-

ing may be considered preferential titles:

e anydiplomaofcompetenceinltalianlanguageandcultureattainedinthe“Uni-
versities for Foreigners” in Perugia and Siena;

« the “certificate of competence” intheltalianlanguageissued by the Third Uni-
versity of Rome (“La Terza Universitadegli Studi - Roma3”’), or from the Pe-
rugiaand Siena “Universities for Foreigners™;

e certificatesissuedabroadregardingyourlevelofcompetenceintheltalianlanguage.

| am a university student; can | renew my Permit to Stay for study

purposes?

The visas and the permits to stay for study reasons are renewable for students that:

*have passed a test of profit during the first year of study and at least two tests
peryearin the following years;

« the Permit to Stay can be renewed with only one test of profit should there be
documented proof of serious health problems.

However, renewals cannotbe issued for more than three years past the legal du-

ration of the academic program (corso di studio).

Can | request additional renewals of my Permit to Stay in order
to achieve a specialization (Masters, etc.) or a research docto-
rate (PhD etc.)?

Yes.
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How much does university enrolment cost?

Itdepends on which university and which major/concentration (literature, sci-
ence, etc.) you choose. In any situation, the university education can be quite
costly.

Can | receive a scholarship or other economic assistance?
Yes, foreign students can receive scholarships, honour loans and free or eco-
nomichousing. Whenthe general classificationslists forattributingthese forms
of assistance are compiled, the Regions and the Universities can nonetheless
reserve a percentage of the available places for foreign students.

Inaddition, the Regions can allow free admission/tuition to foreign students in
conditions of particular economic distress, if opportunely documented.

Professional training

What purpose does it serve?
Itisaprofessional training course thatcanbe chosenas analternative to Univer-
sity in order to obtain a higher level professional and technical qualification.

Who manages professional training?

Professional training is managed by the Regions according to an Annual Plan.
The courses scheduledin the Plan are then taught at the Centres for Profession-
al Training.

How much does it cost to attend a professional training cour-
se?

Attendance of courses is free; in some cases, areimbursement is even offered,
calculated on an hourly basis.

What requisites must | meet in order to be admitted to a pro-
fessional training course?

*A goodlevel of knowledge of the Italian language;

* to have completed high school and Vocational education/training;
eyoumustbeatleast 15 years old.
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Legal recognition of your
academic qualifications

| would like to continue my studies in ltaly. What do | have to do?

To be able to continue your studies in Italy, you must present a request to the

University or Institute of University Education that interests you: based on the

University or Institute’s own autonomous decision and possible bilateral ac-

cords and international conventions on the subject, the University or institute

decides whether or not to recognize your foreign academic titles.

‘When making the request, you must attach the following documents:

*aphotocopy of the high school diploma thathas been translated and legalized
andthe declaration of value (dichiarazione di valore) from the competentItal-
ian Consulate;

eaphotocopyoftheuniversity degree, withthe samerequirementsforthehighschool
diploma, aslisted above (if you are applying for an advanced degree or amaster);

e acertificateregarding the university examinations youhave completed (i.e.,a
“transcript”), translated and legalized,

e adescription of each examination/course you completed;

* aphotocopy of youridentity document or Permit to Stay.

And then what happens?

The academicauthorities will appraise youracademic title and degrees, declaring
them to be wholly or partially equivalent to an Italian degree: in the first case, all
yourexaminations will berecognized; in the second, only some of them. The Uni-
versity has todecide within 90 days from the presentation of the request.

Recognition of professional titles

| have a professional qualification. What do | have to do to ha-
ve my title recognized in Italy?
You must submitarequest to the responsible ministry.

How long does it take to have a professional title recognized?
Within thirty days from when the requestis received, the responsible Ministry
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will check the completeness of the documentation presented for the request.
Within four months from the presentation of the request or its possible integra-
tion, the Ministry responsible willissue adecree recognizing the title with ade-
cree, if the title has beenrecognized.

I am a doctor/nurse. To whom do | have to go in order to have
my title/academic degree recognized in Italy?
Foralltitles/degreesinthe field of nursing and medicine, the Ministry of Health
isresponsible for recognition procedures.

I am a lawer/accountant/biologist/chemist/agricultural econo-
mist/geologist/engineer/psychologist/work consultant/surve-
yor/journalist/agrarian or industrial expert. To whom do | have
to go in order to have my title/academic degree recognized in
Italy?

The Ministry responsible for recognizing these professional titles is the Min-
istry of Justice.

| am a consultant for industrial property/commerce mediator. To
whom do | have to go to have my title/academic degree recog-
nized in ltaly?

The Ministry responsible for recognizing these titles is the Ministry of Indus-

try.

| am teacher. To whom do | have to go to have my title/acade-
mic degree recognized in ltaly?

The Ministry responsible for recognizing these professional titles is the Min-
istry of Education.
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General information

The income tax statement is a document through which the state learns about
the activities you receive compensation for and establishes the amount of the
taxes that you must pay.

Theincometax statementmustbepresented by everyone whohashadanincome
during the preceding year, including entrepreneurs and self-employed profes-
sionals with a VAT Registration Number, even if they have notreceived any in-
come. Theincometax statementis tobe submitted by filling outthe forms made
available every year by the Department of Revenues (Agenzia delle Entrate).
Theformstobefilledoutdifferdependingonwhetheritisanindividualoracom-
pany thatis presenting the income tax statement. Individuals (persone fisiche)
must use the Unique Form (modello Unico), or the 730 form if they are subor-
dinateemployees,contract workersorpensioners. Otherformsarethe 770form
(tobefilled out by the employer) and the “Red” for pensioners.

What are income tax statements for?

For the foreigners this is especially important for:

« the application foran EC long-term residence permit;
« the application for family re-unification;

e therenewal of the Permit to Stay;

« the application for citizenship.

This formis also important when:

¢ one needs credit from the bank;

¢ one needs to purchase something ininstalments;

e oneneeds torentahouse;

«one needs to clarify his/her own tax status with the Ministry of Finance.

CuD

What is the CUD?

The CUD (la Certificazione Unica deiredditi di lavoro Dipendente) is the Sin-
gle Certification of Income from Subordinate Employment activity (redditi
equiparatieassimilati). The followinginformationmustbeinsertedinthe CUD:
e the income from the preceding year;
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* the “ritenute” (deductions made directly by the employer before paying the
salary), deductions (deduzioni) and detractions (detrazioni);

¢ the Public Welfare, retirement and National Insurance information related to
taxes paid to INPS and INPDAP;

* theamountofthe Public Welfare, retirementand National Insurance taxes that
the worker must pay and has paid or still has yetto paid to the same Welfare, re-
tirement and Insurance authorities.

The employers or public or private organizations that allocate retirement pay-

ments must deliver the certificate, in duplicate, to the employed or retired tax-

payer,ortowhomeverreceivesanincomethatisequalorsimilartothatreceived
by asubordinate employee.

The 730 form (Modello 730)

For whom is the 730 form worthwhile?

Subordinate employees and pensioners should present their income tax state-
mentusing the 730 Form. In this case your employer or retirement fund author-
ities(entepensionistico)orthe Centre for Fiscal Assistance (Caaf) thatyouhave
been in touch with are the people who will forward your income tax statement
for submission to the financial administrations.

For people that have legally dependent family members (husband/wife, chil-
dren) evenif the children are notresidents in Italy.

What are the advantages of the 730 Form?

Itis easier to fill in and itis not necessary to make any calculations. If you have
paid more money than necessary, the reimbursement will be included in your
pay check, orin your pension instalment for July.

Ifinstead you have paid too little, the sum of your debt to the tax authorities will
be directly deducted from your pay check or from the pension instalment.
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Which documents do | have to present?

*Theincome tax statement from the preceding year;

» cadastral inspections (evaluation of property);

ecertificates of incomes from subordinate employment, work as a
consultant/contractwork (lavorodicollaborazione),occasional self-employ-

income
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ment, capital income, etc.;

ereceipts and invoices related to deductible and deducible expenses (medical
expenses, interest rates that you have paid to pay back aloan for buying your
main house, funeral expenses, veterinary expenses, life and accidents insur-
ance, voluntary donations,compulsory Social Security taxes, taxes fordomes-
tic employees, donations to political parties, to religious institutions, or to an
Onlus, expenses for interventions during hospitalization or expenses for in-
terventions torenovate an estate building, etc);

e certificates of direct payment.

Which incomes are declarable?

¢ Income from subordinate employment (e.g., salaries, wages);

eincomeconsideredtobethesametypeasthosefromsubordinateemployment;

e income fromreal estate (land or building properties);

e income from capital, e.g., dividends, interest;

eincome from self-employment (e.g., professional fees) for which a VAT reg-
istration number (or PartitaI VA) is necessary;

*some income from sources other than those mentioned above;

* some income that are subject to separate taxation.

How should a declaration be made?

The 730 Form mustbe presented already filled out to one of the Centres for Fis-
cal Assistance (Caaf) or to the employer or to the retirement fund authorities
(i.e.social security authorities). All tax documentation (the documents related
tothededucible(deducibile)ordeductible(detraibile)expenses)shouldbepre-
served for atleast 5 years since the administration can request to see it for veri-
fication. People who donotpresent the income tax statement within the expira-
tiondate cannotreceive reimbursements for the pastyears. If they have notpaid
their taxes, sanctions will be applied from 120% to 240% of the unpaid taxes.

What can | do if | make an error?

Ifyourealize youtohave madeerrors when filling out the forms, you canrectify the
situationbypresentingan‘‘integrativedeclaration” (dichiarazioneintegrative). You
havetousea730Formonwhichyouwillcheckthebox “integrative 730*“,and pres-
entit, within the established deadlines, to an authorized centre for tax assistance.
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The Unique Form (Modello Unico)

Where should the Unique Form be used?

Individuals mustuse the Unique Form:

 atthebank or the postoffice, if the formis filled out on paper; thismethod is re-
served for subjects who do nothave a VAT Registered Number (partitaIVA);

e using the Internet; both for people who are obliged by law to use the Internet
and for those who decide to use the Internet for own convenience.

The same terms apply to partnerships of people (“societa di persone’) also ap-

ply toindividuals.

Who has to use the Unique Form?

* People thatdonothave aCUD and can not present a 730 form;

« the people who have or have had more than one job (for example, people that
dotwojobs simultaneously, or who worked forafew months of the yearin one
firm, then other months in another firm);

*depending onthelevel of theirincome, people who were legally employed the
previous year but this year do not work anymore;

* domestic cleaning people and care-givers (for children, elderly people, peo-
ple with disabilities, etc.).

Which documents must one present?

* The income tax statement from the previous year;

« the personal data and tax codes of any legally dependent family members;

*the CUD from the previous year;

e receipts with the withholdings accounted for, etc.;

¢ documentsrelated to the deducible (deducibile) ordeductible (detraibile) ex-
penses.
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Which documents do domestic cleaning people and care-givers
have to present?

* A the employer’s income tax statement for the previous year;

« the taxes paid by the employer for the worker to the INPS (bollettini);

e paidreceipts from IRPEF;

erental contract;

income
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¢ documentsrelated to the deducible (deducibile) or deductible (detraibile) ex-
penses.

Can | have a discount on my taxes?

Yes, for some expenses (the so-called “deducible and deductible expenses™)

the State grants adiscount on the taxes:

*medical expenses, receipts for medicine, eyeglasses, invoices from dentists
and other health expenses;

e scholastic tuition;

e insurances: life, automobile, etc.;

 welfare taxes, taxes paid to the INPS for domestic cleaning people;

einterestrates for mortgages.

What is the Irpef account?

Itis the amount that you have to pay as an advance for the income taxes for the
yearinprogress. Toascertain whetheritisdue ornotinyourcase, itisnecessary
toreferto the tax calculated in the income tax statement from the previous year.

How can | resolve any errors made?

If,atendoftheyearyourealize thatyouhavepaidadepositinferiortotheamount
owed, you canlegalize your situation by using the so-called form for “self-cor-
rectionofmiscalculations” (socalled “ravvedimentooperoso”). Withthisform,
youpay theamountof money missingand, inaddition,apenalty feeequalto 6%
oftheamountowed and aninterestrate foreachday following the date when the
money shouldhavebeenpaid (thenumberofdaysyouarelateinmakingthepay-
ment). The total sum must be paid within the deadline for the presentation of the
income tax declaration for the year in which you did made the mistake and not
pay the due sum (e.g. payment not made in 2005, presentation of the self-cor-
rection form before the October 31, 2006). If this deadline is passed, the sanc-
tionrises to 30% of the unpaid sum, in addition to the interest rates.

Where can | find the CUD, the 730 form and the Unique form?
You can download it for free from the internet site of the Ministry of Economy
and Finances (il Ministero dell’Economia e delle Finanze) or from the website
of the Office of Revenues (I’ Agenziadelle Entrate).
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The 770 Form (Modello 770)

What is the 770 Form?

The 770 model in presented only by those who pay remunerations. It does not

concern those who perceive anincome. Itis typically the form used by the em-

ployertodeclarethe wages andsalaries paid of whateverkind and the “ritenute”

(withholdings). Since 2002 thiskind of income tax statement form (alsoknown

as the “substitute for taxes” or “sostituto d’imposta”) has been divided in two,

distinct and separate tax statements:

* the simplified 770, which contains the withholdings taken from the salaries of
employees, self-employed workers and occasional or continuous collabora-
tors (independent contractors). This tax statement cannot be made using the
Unique form and mustbe presented on a separate form;

*the ordinary 770 is used for declaring other withholdings (ritenute), such as
those for dividends distributed to companies. In this case it is possible to use
the Unique Form.

Where can | present the 770 form?

Only on the internet, directly or through an authorized intermediary. The dec-
laration is considered to have been delivered the day in which it is transmitted
via Internet to the Office of Revenues (1’ Agenzia delle Entrate). The declara-
tion cannot be presented at banks and post offices, nor can people who are out-
side Italy send it viaregistered mail/recorded delivery post.

Where can | find the 770 Form?

You can download it for free from the internet site of the Ministry of Economy
and Finances (il Ministero dell’ Economia e delle Finanze) or from the website
of the Office of Revenues (I’ Agenzia delle Entrate).
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Red, ICI and ISEE

What is the “Red”?
The Redis a tax statement form that must be presented by retirees who receive
additional retirement and welfare services as well as a pension from the INPS

income
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based on the level of their income. Itis a tool that is used to determine whether
the retiree is entitled to such services.

What is the ICI?

Itisatax applied to tax payers who own agricultural estates, building sites and
real estate; this tax must be paid to the Municipality in which the real estate is
situated.

What is the ISEE (Situazione Economica Equivalente)?

Itis the certificate of the income of the nuclear family and is necessary in order
to access social services/tax breaks supplied by Public Agencies (Enti Pubbli-
ci) (family/child benefits, maternity benefits, etc.).
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Banking services

Which banking services could be useful for me?

Generally the services in high demand are: a savings book (or “bank book™/li-
brettodirisparmio),abank account(whichisnecessaryinordertohaveacheck
book,aautomatictellermachine-ATM card, and/oracreditcard), money trans-
fers, loans and mortgages (see also page : purchasing ahouse).

What is a savings book (libretto di risparmio)?

The savings book is a simple instrument and a low cost service thatis particu-
larly useful if you do not make big cash transactions. It can be “nominative” (in
the name of an individual or ajuridical entity or a firm) orissued to the bearer or
“portatore” (the personexhibiting the savings book at the service windowisen-
titled to deposit or withdraw money). The accrued interests are calculated and
added to your accountonce a year.

| have to open a savings book (or “bank book”), how do I do this?
You choose the bank where you want to open the savings book and go there,
bringing with you:

eyourtax code;

e your Permitto Stay.

Some banks may alsorequire:

e your pay check;

e your certificate of residence.

What is a bank account?

Thisis anaccountinto which you can deposit your money and which gives you
interestrates arranged with the bank. To withdraw money you canfill outaform
atthe bank counter, write a check to “myself” (me medesimo) or use the Auto-
matic Teller Machine (ATM). Your own checks and those that you receive can
be deposited or cashed at your bank. Some banks make you pay for the check
book and/or for each check that you give out.

| need to open a bank account, how do | do this?
You choose the bank where you wantto open the accountand go there, bringing
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withyou:

eyourtax code;

e your Permit to Stay.

Some banks may alsorequire:

* the residence certificate (but this is no longer required by law);

 a guarantee from another Foreign or Italian client who the bank knows well;

e anincome tax statement;

e aninitial depositin your account.

In some cases, before opening a bank account, the bank asks the employer to
confirm that the person applying for the account is in fact her/his employee or
collaborator.

What is an Automatic Teller Machine card (“Bancomat”)?

The Automatic Teller Machine card is a magnetic card that you can request to
your bank if you have an account with them. The Automatic Teller Machine
cardisthenational creditcardand canbeusedinall theautomatictellermachines
inthe country (andin some European machines as well) for cash withdrawal. In
addition, many supermarkets and shops accept it when you are paying for pur-
chases (Point of sale - POS).

What is a credit card?

The credit card is also a magnetic card that you can request to your bank if you
haveanaccountwiththen.Inadditiontooffering the advantages of an Automat-
ic Teller Machine, the credit card allow you to make payments when you are
abroad (andtomakepurchasesthroughtheInternet);itisacceptedinmany shops,
hotels, restaurants, gas stations, post offices, etc. To issue a credit card some
banks require further guarantees, for example: the level of seniority in the em-
ploymentrelationship, the guarantee that youremployer pays your salary auto-
matically with a bank transfer to your bank account, or any other automatic,
regular deposit of money/income on your account (e.g., apension).

What is a money transfer (“bonifico bancario”)?

Itis a way to transfer money from your own bank account to another bank ac-
count that you can use to make payments. The fee for this type of transactions
varies from one bank to another.
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Can | send money to my country of origin?

Yes, this is one of the services that you can request from your bank. The cost of
this type of service varies from one bank to another and you must pay a fixed
rate. Somebanksrequestacommissionfeeinadditiontothefixedrate: thecom-
missionfeeisequaltoapercentage ofthemoney thatyouaresending (from0.5%
t02%).

Which documents does the bank require?

The documents required vary from one bank to another butin general they are

the following:

*aPermitto Stay;

satax code (codice fiscale);

eaformonwhichyouhavetowrite yourpersonaldata, theamountthatyou want
to transfer and the name(s) and the country of the recipient(s).
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Introduction

Inthissectionyoucanfindusefulinformationregarding the Tax Code (“Codice
Fiscale”)andaboutdrivingand vehicles. Thetax codeisa‘““code” thatidentifies
individuals in an unambiguous/definite way in relation to the payment of in-
cometaxesandothertaxes. Youmusthaveitinordertoworkandtoaccessanum-
berofimportantservices.Inthe sectionaboutdriving and vehicles you will find
useful information about how to have your driving licence recognized in
Italy/converted into an Italian driving licence and some information about the
laws thatregulate the circulation of cars in Italy.

The Tax Code (Codice fiscale)

What is the Tax Code?

Thetax code contains the personal data (the name, date and place of birth) of the
individual. Itisissuedforfree by thelocal office of the Department of Revenues
ofthe Ministry of Economy and Finances (Ufficiolocaledell’ Agenziadelle En-
trate) and itis needed in order to identify individuals for tax purposes.
Warning: for those foreign citizens who enter Italy for employment reasons, the
consulate authoritiesissue thetax codeatthe same time thatthey issue the entry visa.

How can | obtain it?

Youmusthave:

e avalid Permitto Stay;if the Permitis being renewed, then you can present the
expired permit along with the receipt for the renewal (issued by the Office of
the Chief of Police or the post office);

*aphotocopy of your passport;

e avalididentity document.

Withthese, youcangotothelocal officeofthe DepartmentofRevenues (“Agen-

ziadelle Entrate”) and fill outa form, the tax code card will be mailed directly to

your home. Fornewborns, the birth certificate or the relevant self-certification
made by the parentis sufficient.

What is the tax code used for?
* Forenrolling in the National Health Care System;
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* to be hired as subordinate employees;

*to begin an self-employed activity;

* to conclude various contracts;

*to open abank account at the bank or at the post office.

What if | lose the tax code card?

Youcanaskforaduplicate atthe samelocal office of the Departmentof Revenuesor:

e atone of the self-service video terminals at the local office of the Department
of Revenues;

e on the Internet website www.agenziaentrate.it.

Afterafewdaysofwaiting,thenew cardwillarriveby prioritymailatyourhome.

Warning: if you change yourresidence, youhave to go to the local Department of

Revenues tocommunicate your new data, with anidentity document that demon-

strates your new residence or else you have to fill out a self-certification form.

Driving and vehicles

Can | drive in Italy with my licence from another country?

Ifyou have adriving license issued by a State that does not belong to the Euro-
pean Union, you can drive during the first whole year of residence in Italy.
Ifthelicence orthedriver’s permitis writteninlanguages otherthan Italian, itmust
be accompanied by an official translation in Italian language or by an equivalent
document. When the first year of residence in Italy ends, you canrequest that your
licensebeconvertedintoanItalianlicence. Forlicencesissued by European Union
Member States itis possible torequest the conversion or the recognition of the va-
lidity of the foreign license. The conversion means thatyou will be given an Italian
license to replace the foreign one. If you obtain recognition, a special sticker will
be sentto youthat you will then have to apply to your licence.

Warning: the driver’s licence obtained by a foreigner in Italy does not consti-
tute a valid identity document; therefore, he/she must always exhibit his/her
passportand Permit to Stay.

What are the terms regulating the validity of a driver’s licence?
Thedriver’s licenceis valid:
o for 10 years for people between 18 and 50 years old;
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« for 5 years for people over 50 years old;

« for 3 years for people over 70 years old.

Warning: you must always have the license with you when you drive: the police
have therightto confiscate your automobileif you are found without the license.

Do | have to pass an exam in order to convert a foreign licence
into an Italian one?

If youreside in Italy and you have alicence issued by a European Union Member
State orby anon-European Union State with which Italy has specific agreements,
youcanhavealicenseequivalenttotheItalianlicense, withouttaking any otherex-
aminations. Tolearn whether youhavetotake theexamsornot, youcancontactthe
Civil Motorization Office (Motorizzazione Civile) of the nearest principal town.

Where does one request conversion and/or recognition of a fo-
reign licence?

Therequestforconversionand/orrecognitioncanbe madeatthe peripheral Of-
fices of the Department of Ground Transport of the Ministry of Infrastructure
and Transport.

Which documents must | present for the conversion and/or re-

cognition of my foreign licence?

*Your passport;

e your Permitto Stay;

e your [talian identity document (the Identity Card);

e the original version of the foreign license, still valid and a photocopy of the
same document (withasworn translation and/or declaration by the consulate,
obligatory for licences that correspond to the B category or higher, with your
signature legalized at the Prefecture);

e yourresidence certificate (self-certification can be made);

* 1 medical certificate written on revenue stamp paper (carta da bollo), (the med-
ical exam must take place at the ASL, or at adriving school) issued no more than
6monthspriortothedateinwhichtherequestforconversion/recognitionismade;

e aself-certification statement that you have not been convicted of any crimes;

* 2recentpassport-sized photos on alightbackground and withno head-cover-
ing, printed on photographic paper (non-thermal paper).
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And if | do not have a licence or if my licence is not recognized?
Toobtainalicense youmustgotothe Office of Civil Motorizationorenrol your-
selfin a Driving School and pass the theoretical and practical exams. To enrol
yourselfinaDriving School you musthave:

e apassport;

*aPermitto Stay;

e aresidence certificate;

* 1 photo.

How can | obtain a new copy of my licence?

Ifthelicenceislost, ruined or stolen, within two days following the verification
of this fact, you must report the problem to the police and fill out a form which
must have an authenticated photograph attached to it (with your signature on
the back of it). The police will then provide you with a provisional driving per-
mit thatis valid for 90 days. Once provisional license is issued, even if you find
the original again, itis nolonger valid.

Can | drive in ltaly with my car?

Accordingtothe Italianlaw, the automobiles that are registered abroad can cir-
culate in Italy for one year, if they are imported temporarily. If you have Resi-
denceinItaly (obligatory for anyone who stays in Italy formore than one year),
you have to register the automobile that you have imported to Italy at the PRA
(Public Automobile Registry).

Can | purchase an automobile once | have settled in Italy?

To purchase an automobile, foreigner citizens, whether or not they are from the
European Union, must possess the following documents:

eatax code;

*aPermitto Stay;

e aresidence certificate.

Do | have to insure my automobile in Italy?

The stipulation of aninsurance policy is obligatory in these cases:

*ifyouhaveyourresidenceinItaly and youhave broughtyourautomobile from
your country to Italy;

eifyouhavetheResidenceinlItalyandyouhave purchased yourautomobileinItaly.

GotoanInsurance agency in order to insure your automobile.
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Freedom of association

The “freedom of association” is protected by Italian law. Itis possible to create
orjoin associations for reasons not forbidden by the law; it is specifically pos-
sible:

e found an association;

*belongto anassociation;

e notto belong to an association or to end any memberships in an association.

Creating an association

What activities can an association carry out?
Any type of activity thatis notin opposition to the criminal laws.

Are there any incentives offered to associations?

Associations are assisted when they favour the integration of foreign citi-
zens in local communities: for this purpose, the National Registry of Asso-
ciations has been instituted at the Ministry of Social Solidarity— in the of-
fice of the Directorate-General of Immigration.

What is required in order to enrol oneself in the National Registry
of Associations?

The associations of “national character” can be enrolled: thatis, those associa-
tionsthatcarry outactivitiesinatleast5 Italianregions and 20Italian provinces.

How is an association founded?

Itisfounded by a group of people that meetforsocial, cultural, relief, and/oren-
vironmental purposes, etc.

Warning: there is no requirement for the minimum number of people needed
to form an association, it can even consist of only two people; commercial ac-
tivities are keptunder observation.

Which are the necessary elements for building an association?
Every group tends to create rules for themselves that discipline their activity.
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The constitution of an association can be made both in writing or oral form.

However, an oral agreement prevents every type of subsequent action: the as-
sociation cannot carry out any kind of paid activity, nor can it benefit from spe-
cial terms and/or public financial assistance, and nor can it be enrolled in the
registers of the Volunteer Organizations, etc. Furthermore, if the association’s
constitutiondrawnupin the formofapublic actand/orinaprivate, authenticat-
edand/orregistered, writtendocument, many fiscaladvantages canbeobtained.

How is an association founded in writing?

AnAssociation Contract must be written.

The Association Contractis divided in 2 separate documents that nonetheless
formasingle act, and they are:

* the Statute;

e the Founding Act.

What is the statute?

Itisthedocumentthatregulatesthelifeof associations, defining the social goals, the
rules for forming collective organizations, forelecting a president, for the regulari-
ty of the meetings among partners and members, and for drawing up the budget.

What is the founding act?
Itisthedocumentthatatteststothecreationofanassociationanddefinesits “per-
sonal data”, indicating: the social headquarters, the partnered founders and the
date of “birth” of the association.

Itmustbe signed by the partnered founders, who declare that they wish to enter
into a partnership in order to pursue alegal goal.

What must be written in the statute?

* The name and address of the headquarters of the association;

* it mustbe specified whether or notitis non-profit;

* the social, mutual assistance or solidarity goals;

* the requirements in order to become a partner of the association;

* the norms regulating the behaviour of the partners;

e directions regarding the assets and liability and the revenues;

» the association’s administrative organizations bodies (the executive council,
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the assembly, etc.);

« the norms for the operation of the association’s decision-making bodies (par-
ticularly, of the executive council and the assembly, and the methods of con-
stituting these bodies, of convening a meeting and making deliberations);

« the duration of the fiscal year and terms for creating statements/accounts re-
garding the fiscal year;

* methods for disbanding the association.

When is it a public act and when is it a private act?

Ifthe documentis completed underthe supervision of anotary andisregistered
by the same notary atthe Office of the Registry, itis called a public act; if instead
itiscompletedby thepartnersitisaprivateact, thatcanberecordedornotrecord-
ed and whose signatures can be authenticated by anotary if necessary.

What are the advantages of drawing up the contract in public
or in private?

The substantial difference is that only with a public actis it possible, in the fu-
ture, to request that the association be recognized and to thereby become a Ju-
ridical Person.

What are “recognized” associations?

They are associations thathave a “decree” of recognition - thatis, an official act
by the State - that permits the association to gainfiscal autonomy inliability and
revenues. This means that the association can be autonomously accountable
forresponsibilities assumed onits own, orinother terms, itmeans that the asso-
ciationis aJuridical Person.

What are associations that are not recognized?

They are those associations that do not enjoy the status of fiscal autonomy and
limited responsibility; financial liability therefore belongs to the person who
has acted in the name of and on behalf of the association.

What is the procedure for recognizing associations?
Theinterestedpartieshavetopresentarequest,undersignedby the founder, with
the founding act attached, to the prefecture in the province in which the head-
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quarters of the organization have been established. The revenue of the estate
must be demonstrated by the documentation attached to the request.

How long does it take to have an association recognized?

The government authority has a limit of 120 days to decide whether or not to
register the association; this term can be extended up to 180 days when the pre-
fecture reports alack of documents or other problems.

What can one do if the association is not recognized?
If the recognition of an association is denied, an administrative appeal can be
presented.

Can an association have a Tax Code?
Yes. Itisnecessary to inform the Office of the Direct Taxes of the “birth” of this
new association. The Office will then issue atax code.

What is the tax code for?

The Tax Code is essential for:

* purchasing goods with aninvoice;

e registering immovable property in the name of the association (throughits le-
galrepresentative);

e stipulating rental contracts;

« asking for contributions and/or refunds for expenses frominstitutions;

e paying fees, salaries, etc.

Some types of associations

What are social promotion associations?
These are associations that carry out actions that are “beneficial to society” in
order to benefit members of the association and the general community.

Which activities are considered to be useful to society or “so-
cial promotion associations”?
Charity, the promotion of culture and art, the protection of the environmentand
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environmentalsensitization,educationandtraining, amateursports, protection
of civilrights, etc.

Social promotion associations that carry out these types of activities are regu-
lated by the law n. 383/00.

What is a volunteer organization?

Thelaw defines volunteer activity as activity carried outnot-for-profitand with
the aim of creating solidarity.

Volunteer organizations can assume any legal form thatis compatible with the
goalofsolidarity. Very oftenthe juridical formisthatofanassociation. They are
based on free labour, even if they can have some employees or collaborators if
necessary for the activities.

Volunteer organizations are regulated by law n. 266/91.

What is a Non-Governmental Organization (NGO)?

Itisatypeof organisation thatoperatesin the field of cooperation with develop-
ing countries. The NGOs thatare permitted by law to assume the juridical form
of an association or a foundation must request recognition from the State De-
partment (Ministry of Foreign Affairs) in ordertobe able to participate in orrun
development projects financed with public funding.

Non Governmental Organizations (NGO’s) are regulated by law n. 49/87.

What is a non-profit organization that is useful to society (On-
lus)?

AnOnlusisanorganization thatis granted aspecific fiscal status and can there-
fore avail of special terms and tax exemptions that apply to both the organiza-
tion and its members.

The fiscal regime of an Onlus is automatically applied to volunteer organiza-
tions enrolled in the regional registers and to social cooperatives.

What is a non-profit organization?
ANon-profitorganizationisanorganization withinwhichtherevenuesaccrued
cannot be distributed among the partners, but must be reinvested in the activity
itself or designated for statutory purposes.
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