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So far, Al had a positive impact on jobs

Nearly 1 in 3 SMEs use GenAl
% SMEs in which respondents report using generative Al for work

Germany 38.7
Austria 341
Ireland 33.0

Canada 32.7

UK

Korea

Japan 23.5
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" ; >> OECD Source: OECD (2025): “Generative Al and the SME Workforce: New Survey Evidence”


https://www.oecd.org/en/publications/generative-ai-and-the-sme-workforce_2d08b99d-en.html

So far, Al had a positive impact on jobs

Nearly 1 in 3 SMEs use GenAl Reported impact on employment levels
% SMEs in which respondents report using generative Al for work % SMESs that use GenAl
Germany 38.7 m Decreased No effect  m Increased Do not know
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Al is changing skills needs

% SMESs saying skills become less/more important due to GenAl, by type of skill

B Less important B More important
Customer service and Sales

Critical thinking and problem solving
Clerical and administration
Communication and collaboration
Programming and coding

Creativity and innovation

Data analysis and interpretation
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o Sources: OECD (2025): “Algorithmic management in the workplace: New evidence from an OECD employer survey”;
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Lack of skills is a main barrier to adoption
... yet only a small share of training delivers Al content

* Lack of skills is an obstacle to Al adoption for 50% of SMEs and 42% of manufacturing

and finance.
* Only a small percentage of training courses deliver Al content.

* Only 1% of jobs require advanced Al skills, but majority of programmes focus on

advanced Al skills.

* Countries rely heavily on financial incentives, under-utilising other policy tools

OECD Source: OECD (2025): “Generative Al and the SME Workforce: New Survey Evidence”,

OECD (2023) “The impact of Al on the workplace: Main findings from the OECD Al surveys of employers and workers”



Al can improve effectiveness and efficiency
of public services

Share of Public Employment Services in OECD countries using Al by area of activity

Aiding the design of job postings

Matching jobseekers with vacancies

Identifying jobseeker needs (profiling)

Providing info to clients (chatbots)

Supporting career management / job-search orientation
Generating labour market information

Detecting illegalities in vacancy postings

Predicting recruitment likelihood

Diagnosing hard to fill vacancies

Targeting ALMPs to match jobseekers' needs
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% v >> OECD Source: OECD (2023) “The impact of Al on the workplace: Main findings from the OECD Al surveys of employers and workers”



Social dialogue helps improve the impact of Al
in the workplace

Reported impact of Al on performance and working conditions by worker consultation, % of workers who work

with Al
B Improved it a lot m Improved it a little No effect Worsened it a little B Worsened it a lot m Don't know
% A. Performance % B. Mental health
100 —— 100 — ——
90 90
80 80
70 70
60 60
50 50
40 40
30 30
20 20
10 10
0 0

Consulted Not Consulted Consulted Not Consulted




&) OECD

BETTER POLICIES FOR BETTER LIVES

THANK YOU

Stefano.SCARPETTA@oecd.org
https://oecd.org/newsletters
https://oecd.org/els

https://www.linkedin.com/company/oecd-social/



	Slide 1: The impact of AI on the labour market
	Slide 2: So far, AI had a positive impact on jobs
	Slide 3: So far, AI had a positive impact on jobs
	Slide 4: AI is changing skills needs
	Slide 5: Lack of skills is a main barrier to adoption  … yet only a small share of training delivers AI content
	Slide 6: AI can improve effectiveness and efficiency  of public services
	Slide 7: Social dialogue helps improve the impact of AI in the workplace
	Slide 8: THANK YOU

