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So far, AI had a positive impact on jobs

Nearly 1 in 3 SMEs use GenAI
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Source: OECD (2025): “Generative AI and the SME Workforce: New Survey Evidence”

https://www.oecd.org/en/publications/generative-ai-and-the-sme-workforce_2d08b99d-en.html
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% SMEs saying skills become less/more important due to GenAI, by type of skill

AI is changing skills needs

-20 0 20 40 60

Data analysis and interpretation

Creativity and innovation

Programming and coding

Communication and collaboration

Clerical and administration

Critical thinking and problem solving

Customer service and Sales

Less important More important

Sources: OECD (2025): “Algorithmic management in the workplace: New evidence from an OECD employer survey”; 
OECD (2025): “Generative AI and the SME Workforce: New Survey Evidence”



Lack of skills is a main barrier to adoption 
… yet only a small share of training delivers AI content

50%

• Lack of skills is an obstacle to AI adoption for 50% of SMEs and 42% of manufacturing 

and finance.

• Only a small percentage of training courses deliver AI content. 

• Only 1% of jobs require advanced AI skills, but majority of programmes focus on 

advanced AI skills.

• Countries rely heavily on financial incentives, under-utilising other policy tools 

Source: OECD (2025): “Generative AI and the SME Workforce: New Survey Evidence”, 
OECD (2023) “The impact of AI on the workplace: Main findings from the OECD AI surveys of employers and workers” 



AI can improve effectiveness and efficiency 
of public services

Share of Public Employment Services in OECD countries using AI by area of activity

Source: OECD (2023) “The impact of AI on the workplace: Main findings from the OECD AI surveys of employers and workers”
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Social dialogue helps improve the impact of AI
in the workplace

Reported impact of AI on performance and working conditions by worker consultation, % of workers who work 
with AI
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Source: OECD (2023) “The impact of AI on the workplace: Main findings from the OECD AI surveys of employers and workers”
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